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cWoog ;fdfu|L — #=!  

df]8\o'n #

o; leq
�	 ah]6sf] cjwf/0ff, kl/efiff / k|lqmof 

�	 ah]6 rqmsf rf/ r/0fx¿ 	

�	 ah]6 k|jfx k|lqmof (Budget Flow Process) 

�	 ah]6 sfof{Gjogsf] k|lqmof

�	 ah]6 kf/blz{tf 

�	 ah]6 kfblz{tfsf tTjx?

ah]6 kf/blz{tf 
(Budget Transparency)
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ah]6sf] cjwf/0ff, kl/efiff / k|lqmof 
lglZrt ;do -;fdfGotof Ps jif{_ sf nflu ;/sf/n] ug]{ vr{ tyf To:tf] vr{ wfGgsf 
nflu cfjZos ;|f]tsf] cg'dfg g} ah]6 xf] . cyf{t\ ah]6 eg]sf] cfoJoosf] jflif{s cg'dfg 
xf]  . ah]6 /fhlglts tyf cfly{s gLlt tyf of]hgfsf] ;di6Lut ¿k klg xf]  . ah]6n] 
;/sf/sf] gLlt tyf sfo{qmdsf] emns lbg] ub{5 . ;/sf/n] b]zsf] ljsf; / hgtfsf] lxtsf 
nflu s] s:tf] lg0f{o ub}{5 / sfof{Gjogsf nflu s] s:tf] sfo{qmd / /0fgLlt to ub}{5 eGg] 
ljifo ah]6af6 k|ltlalDat x'G5 .

;/sf/n] tof/ kf/]sf of]hgf tyf sfo{qmdx¿ k"/f ug{sf nflu ul/g] vr{ / To:tf] vr{ wfGg] 
;|f]tx¿sf] cg'dfgsf] k|If]k0f ah]6df ul/Psf] x'G5 . ;/sf/sf] of]hgf, gLlt tyf sfo{qmd 
sfof{Gjogsf nflu cfjZos kg]{ ;|f]tsf] ;a}eGbf 7"nf] lx:;f ;fdfGotof s/, z'Ns jf 
b:t'/x¿ dfkm{t\ h'6fOG5 . ToxL sf/0f, s/ lt/]/ ;/sf/sf sfo{qmd sfof{Gjogsf] cfwf/ 
lgdf{0f ul/lbg] gful/ssf nflu ah]6 ;w}Fe/L lgs} rf;f]sf] ljifo /xG5 .

;/sf/n] ug}{ kg]{ vr{ wfGgsf nflu p7fpg] /fhZj / j}b]lzs cg'bfg sltko cj:yfdf 
kof{Kt gx'g ;Sb5 . To:tf] cj:yfdf cfDbfgLeGbf a9L vr{ ug]{ u/L ah]6 aGb5 h;nfO{ 
3f6f ah]6 elgG5 . vr{ wfGg h] hlt /sd ckof{Kt x'G5 ;/sf/n] Tolt a/fa/sf] cfGtl/s 
jf afXo C0f lng ;Sb5 . cfDbfgL / vr{ dfq geO{ C0f ;d]t ah]6sf] cª\u aGg k'Ub5 .

;/sf/sf] jflif{s of]hgfa4 vr{, cg'dflgt /fhZj / cfufdL jif{sf] gLlt k|fyldstfnfO{ 
ah]6 dfkm{t\ k|ltlalDat ul/Psf] x'G5 . tyfkL, ah]6 Pp6f b:tfj]h dfq geO{ of] jif{e/ 
lg/Gt/ rln/xg] k|lqmofut rqm xf] .

ah]6 rqmsf rf/ r/0fx?
;fdfGotof ah]6 rqmsf d'Vo rf/ r/0f x'G5g\ .

klxnf] r/0f, ah]6 lgdf{0f — ah]6 ;/sf/n] lgdf{0f ub{5 .

bf];|f] r/0f, ah]6 :jLs[lt — ;+;b\n] ah]6df a[xt\ 5nkmn, k'g/fjnf]sg / ;+zf]wg ub{5 / 
To;kl5 o;nfO{ sfg'gsf] ¿k lbG5 .

t];|f] r/0f, ah]6 sfof{Gjog — ;/sf/n] /fhZj ;ª\sng ub{5 / ah]6 sfg'gn] lgwf{/0f u/] 
adf]lhd vr{ ub{5 .

Rff}yf] r/0f, ah]6 lgu/fgL — ah]6sf] :jfoQ ;+j}wflgs lgsfoaf6 n]vfk/LIf0f ul/G5 / 
;+;b\sf ;fj{hlgs n]vf ;ldltdf n]vfk/LIf0fn] cf}FNofPsf tYodfly ;dLIff ub{5 . ;/sf/n] 
n]vfk/LIf0fdf cf}FNoffOPsf tYox¿dfly cfjZos sfo{jfxL ub{5 .
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ah]6 lgdf{0f

ah]6 :jLs[lt  

ah]6 sfof{Gjog 

ah]6 lgu/fgL ah]6sf rf/ r/0f

;/sf/ ah]6 lgdf{0fsf nflu lhDd]jf/ x'G5  . ;ª\3Lo ;/sf/sf] cy{ dGqfnodf /xg] 
ah]6 sfof{no -g]kfnsf] ;Gbe{df ah]6 tyf sfo{qmd dxfzfvf_ n] ah]6 lgdf{0f k|lqmofdf 
;+of]hgsf/L e"ldsf lgjf{x ub{5  . dxfzfvfn] x/]s dGqfnoaf6 cfjZos sfo{qmd / 
of]hgf;lxt ah]6 lgdf{0f u/L k7fpg tyf of]hgfsf] s'n ah]6 ;/sf/n] lgwf{/0f u/]sf 
dxTjk"0f{ k|fyldstfnfO{ ;'xfpg] u/L cfoJoosf] l:ylt ljZn]if0f u/L ah]6 lgdf{0f ug{ 
lgb]{lzt ub{5 .   

k|b]z ;/sf/sf cy{ tyf of]hgf dGqfno / :yfgLo txsf ljifout ;ldltx¿ / pkfWoIf jf 
pkk|d'vsf] g]t[Tjsf] cfly{s ;ldltnfO{ ah]6 th'{dfsf] bfloTj lbOPsf] 5 .

;fdfGotof ah]6 lgdf{0f k|lqmof cl3Nnf] jif{sf] ah]6sf] hudf tof/ ePsf] x'G5 . cl3Nnf] 
jif{af6 x'g] kl/jt{gn] gofF gLltut k|fyldstfx¿sf ;fy} ;/sf/L lqmofsnfkdf x'g] vr{sf] 
cj:yfsf] c;/nfO{ k|ltlalDat ul//x]sf] x'G5 . g]kfndf ;+;b\sf] cy{ ;ldltn] jflif{s ah]6 
tof/Lsf ;Gbe{df lgoldt 5nkmn cfof]hgf ug'{sf ;fy} cy{ dGqfno / /fli6«o of]hgf 
cfof]unfO{ lgoldt ¿kdf Wofgfsif{0f u/fO/x]sf] x'G5 . ;+ljwfg cg';f/ ;ª\3Lo txsf] ah]6 
h]7 !% ut] ;+;bdf k]z ug'{ kb{5 eg] k|b]z ;/sf/n] klg h]7 d;fGtleqdf k|b]z ;efdf 
ah]6 k]z ug'{ kb{5 . :yfgLo ;/sf/n] c;f/ !) ut] :yfgLo txsf] kl/ifbdf ah]6 k]z 
ul/;Sg' kb{5 . 

k|b]z / :yfgLo ;/sf/df klg ah]6sf af/]df :ki6 Joj:yfx¿ /x]sf 5g\ . k|b]z / :yfgLo 
;/sf/sf] ah]6sf] ;|f]t lgDgfg';f/sf /x]sf 5g\ M  

xx ;+3Lo / k|fb]lzs ;/sf/af6 k|fKt x'g]] lgMzt{ cg'bfg
xx ;ª\3Lo tyf k|fb]lzs ;/sf/af6 k|fKt x'g] ;Mzt{ cg'bfg 
xx ;dfgLs/0f cg'bfg 
xx C0f / ;xfotf
xx :yfgLo ;/sf/sf] cfGtl/s cfo 
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:yfgLo ;/sf/ ;~rfng P]g @)&$ sf] bkmf ^& n] :yfgLo txsf] ;/sf/sf] ah]6 tyf 
sfo{qmd th'{df ;DaGwL Joj:yf u/]sf] 5 . :yfgLo txsf] jflif{s ah]6 tyf sfo{qmd th'{df 
ug{ pkfWoIf jf pkk|d'vsf] ;+of]hsTjdf ah]6 tyf sfo{qmd th'{df ;ldltsf] Joj:yf 
ul/Psf] 5 . o;df ljifout If]q x]g]{ ufpF sfo{kflnsf tyf gu/ sfo{kflnsfsf ;b:ox¿, 
k|d'v k|zf;sLo clws[t ;b:o / of]hgf dxfzfvf, ljefu jf zfvf k|d'v ;b:o ;lrj /xg] 
Joj:yf 5 . pQm ;ldltn] cfufdL cfly{s jif{sf] gLlt tyf sfo{qmdsf] k|:tfj tof/ ug]{, 
ah]6 tyf sfo{qmdsf] k|fyldsLs/0f ug]{, ah]6 tyf sfo{qmdsf] k|:tfjnfO{ ljifo If]qut 
¿kdf 5nkmn ug]{ Joj:yf ldnfO{ clGtd k|:tfj tof/ u/L sfo{kflnsfdf k]z ug]{, of]hgf 
tyf sfo{qmddf bf]xf]/f]kg cfpg glbg] Joj:yf ldnfpg] tyf of]hgf sfo{qmdaLr cfk;L 
tfbfDotf tyf kl/k"/stf sfod ug]{ / ah]6 tyf sfo{qmd th'{df ;DaGwL :yfgLo txsf] 
cfjZostf adf]lhdsf cGo sfo{qmdx¿ ug]{ Joj:yf /x]sf] 5 .

ah]6 k|jfx k|lqmof (Budget Flow Process) 
g]kfndf cEof; x'g] ah]6 k|lqmofdf ;'¿df cj:yfsf] ljZn]if0f ul/G5 . bf];|f]df cfjZostfsf] 
klxrfg, t];|f] r/0fdf gLlt lgdf{0f, rf}yf] r/0fdf of]hgf tyf sfo{qmdsf] lgdf{0f, kfFrf}+ 
r/0fdf ;|f]t ;ª\sng, 5}6f}+ r/0fdf ah]6 vr{, ;ftf}+ r/0fdf sfo{ ;Dkfbg tyf vr{ 
cg'udg, cf7f}+ r/0fdf kl/0ffdsf] u0fgf / gjf}+ r/0fdf k|efj ljZn]if0f ul/G5  . ah]6 
k|zf;gdf ;Da4 lgsfon] oxL ah]6 k|jfxdf sfd ub{5g\ . t/ ah]6df ;+;b -hgk|ltlglw 
;+:yf_ / lgu/fgL lgsfo -;jf]{Rr n]vfk/LIf0f_ klg hf]l8P/ cfpF5g\ .

ah]6 eg]sf] ;/sf/, ;+;b, ;+j}wflgs cª\u, lghL If]q / gful/s ;dfh ;d]tsf] ;femf 
bfloTj / ;lqmo e"ldsf;Fu hf]l8Psf] rqm k|0ffnL xf] .

ah]6 lgu/fgL rqm

ah]6 lgdf{0f ah]6 kfl/t÷:jLs[tL  

ah]6 b:tfj]hx?, 
;"rgf  / tYofª\s 

ah]6 sfof{Gjog 

ah]6 lgu/fgL 
gful/s 

;xeflutf 
;fdflhs 

hjfkmb]xLtf
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ah]6 sfof{Gjogsf] k|lqmof 
ah]6 sfof{Gjog k|lqmofdf ;fdfGotof kfFrj6f r/0f /x]sf x'G5g\M 

xx :jLs[t ah]6sf cfwf/df ljleGg lgsfonfO{ /sd lgsf;f lbOG5 . 
xx ;/sf/L lgsfox¿n] ;f]em} jf j:t' tyf ;]jf vl/b u/L vr{ ug{ yfN5g\ .
xx vr{ ePsf] /sdsf] e'QmfgL ul/G5 . 
xx vr{sf] ljj/0fnfO{ n]vf vftfdf r9fOG5 . 
xx cfjlws k|ltj]bg lg/Gt/ tof/ ul/G5, cfly{s jif{sf] cGTodf vftf aGb ul/G5 / 

jif{sf] cGTodf jflif{s k|ltj]bg tof/ kfl/G5 .
xx n]vfk/LIf0f / sfo{;Dkfbg k/LIf0f u/fOG5 .
xx sdL–sdhf]/L / l;sfO{x¿af6 cfufdL gLlt th'{dfsf nflu k[i7kf]if0f u|x0f ul/G5 .
xx a]¿h'x¿ eP km5\of}{6 ul/G5 .

ah]6 kf/blz{tf 
;/sf/n] ;|f]t / ;fwg k|flKt / pkof]usf] of]hgf lgdf{0f / sfof{Gjog s;/L ub}{5 eGg] 
af/]df gful/sx¿ hfgsf/ /x]sf] cj:yfdf ah]6 kf/blz{tf ePsf] dflGfG5 . ;/sf/n] p7fpg] 
jf p7\g'kg]{ /fhZj lagfr'xfj6 /fHo sf]ifdf hDdf ug]{, /fhZj kf/bzL{ tj/n] vr{ ug]{ tyf 
nfutdf ldtJolotf, pkof]udf sfo{s'zntf / k|ltkmndf k|efjsfl/tf ah]6 kf/blz{tfsf] 
d"n dd{ xf]  . /fli6«o dxTjsf 7"nf cfof]hgfb]lv ufpF3/df ;~rfng x'g] ljsf; sfo{qmd 
nufot ;/sf/sf ;+oGqn] ug]{ k|zf;lgs vr{ ;d]tsf rfn' vr{ / ljsf;sf nflu ul/g] 
kF'hLut vr{ tyf C0f / cg'bfg ;d]tsf af/]df hgtfsf] k|ToIf rf;f] x'g' kb{5 . ;f] vr{sf 
nflu ul/g] ;|f]tx¿sf] k|:tfj cyf{t\ s/sf b/x¿, C0f Pjd\ cg'bfgsf k|:tfjaf/] klg 
cfdhgtfsf] rf;f] /xg' kb{5 .

ah]6sf] kf/blz{tfsf nflu ah]6 lgdf{0f, ah]6 k|:t'lt, ah]6 sfof{Gjog / ah]6sf] lgu/fgLsf 
;a} r/0fdf gful/s ;xeflutf x'g' kb{5 . tL k|lqmofx¿sf cg]s cj;/df x'g] 5nkmndf 
efu lng / ah]6df b]lvPsf sdLsdhf]/L dfly k|Zg p7fpg Pjd\ cfˆgf /rgfTds 
;'emfjx¿ eP ;f] ;+nUg u/fpg k/fdz{ lbg kfpg' kb{5 . 

;ª\3Lo ;/sf/sf] xsdf ah]6 lgdf{0fb]lv sfof{Gjog, cg'udg;Ddsf sfo{x¿ ljz]iftM cy{ 
dGqfno, /fli6«o of]hgf cfof]u, ;DalGwt dGqfnox¿ / dflyNnf] txsf sfof{nox¿sf] 
ljz]if e"ldsf / lhDd]jf/L /xG5  . k|foM oL lgsfox¿n] ah]6sf] ;|f]t h'6fpg], ;|f]tsf] 
ljlgof]hg ug]{ / ah]6nfO{ sxfF, s;/L, slxn] s'g :j¿kdf vr{ ug]{ eGg] lgwf{/0f u/]sf 
x'G5g\  . t;y{ log} lgsfo ah]6;Fu ;DalGwt ;"rgf k|jfxdf klg d'Vo lhDd]jf/ /x]sf 
x'G5g\ . k|fb]lzs ;/sf/sf] xsdf klg ToxfFsf] cy{ tyf of]hgf dGqfnon] ah]6 lgdf{0fsf] 
cfwf/ tof/ u/]sf] x'G5 . :yfgLo txsf] ;/sf/sf] xsdf pkfWoIf, pkk|d'v jf sfo{kflnsfn] 
tf]s]sf] sfo{kflnsfsf] s'g} ;b:o /x]sf] ;ldltn] cfufdL cfly{s jif{sf] /fhZj / Joosf] 
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cg'dfg sfo{kflnsfaf6 :jLs[t u/fO{ c;f/ !) ut]leq ;efdf k]z ug'{kg]{ Joj:yf ePsfn] 
;f]xL ;ldltaf6 ah]6 ;DaGwL hfgsf/L, tYofª\s / ;"rgf k|fKt ug{ ;lsG5 . 

:yfgLo txdf ah]6 kf/blz{tfsf ;Gbe{df dxTjk"0f{ ;"rgf ;|f]t eg]sf] ah]6 k|If]k0f k|ltj]bg, 
ah]6 ;Ldf tyf k|fyldstf lgwf{/0f gLlt ;DaGwL k|ltj]bg, ljifout ;ldltx¿sf k|ltj]bg, 
/fhZj k/fdz{ ;ldltsf] k|ltj]bg, j8f ;ldltx¿nfO{ k7fOPsf] ah]6 ;Ldf -l;lnË_ tyf 
of]hgf k|fyldsLs/0f ;DaGwL kl/kq, j8f ;ldltx¿n] 6f]n ljsf; ;ldltx¿df ;DkGg 
u/]sf] 5nkmnsf] k|ltj]bg, j8f ;ldltsf] of]hgf 5gf}6 tyf l;kmfl/; ug]{ ;DaGwL a}7ssf] 
lg0f{o k'l:tsf tyf k|ltj]bg, ah]6 th'{df ;ldltn] sfo{kflnsf ;dIf k|:t't u/]sf] ah]6 
b:tfj]h -h;nfO{ ah]6 ljw]os klg elgG5_, tyf kl/ifbaf6 kfl/t ePsf ah]6 P]gx¿df 
/x]sf tYofª\s, ljj/0f / hfgsf/Lx¿ dxTjk"0f{ x'G5g\ . ah]6 sfof{Gjogdf uPkl5 cjnDag 
ul/Psf ljlw h:t} 6]08/, s/f/, vl/b k|lqmof cflb / k|fljlws d"Nofª\sg k|ltj]bgx¿ 
klg ah]6 tYofª\ssf dxTjk"0f{ ;|f]tx¿ x'g\  . cfly{s jif{sf] ;e]{If0f, cfly{s k|ltj]bg / 
n]vfk/LIf0f k|ltj]bgx¿ klg dxTjk"0f{ hfgsf/L ;|f]t x'g\ . ah]6 kf/blz{tfsf nflu :yfgLo 
;/sf/n] cfkm\gf tYofª\s / ljj/0fx¿ j]e;fO6df /fVg, ah]6 k'l:tsf k|sfzg ug{ tyf 
;/n 9ª\un] a'lemg] gful/s ah]6 klg k|sfzg ug{ ;S5g\  . ah]6 sfof{Gjog k|lqmofdf 
clwstd kf/blz{tfn] g} ah]6sf] nIo k"/f ug{ ;xof]u k'Ub5 .

n]vfk/LIf0fdf gful/s ;xeflutf - Citizen Participation in Audit  _
ah]6 k|0ffnLsf] kf/lz{tf / k|efjsfl/tf j[l4sf nflu n]vfk/LIf0f k|lqmofdf ;d]t gful/s 
;xeflutfsf] gofF cjwf/0ff ljsf; ePsf] 5 . of] k4ltsf] k|j4{gdf g]kfn cu|k+lQmdf 
cfPsf] 5 . ;+ljwfg cg';f/ ;/sf/L ljQsf] clGtd n]vfk/LIf0f ug]{ ;+j}wflgs cª\u 
dxfn]vf k/LIfssf] sfof{no xf]  . o;nfO{ ;jf]{Rr n]vfk/LIf0f ;+:yf klg elgG5 . of] 
;+:yfn] /fi6«klt sfof{nob]lv &%# :yfgLo ;/sf/sf] sfof{kflnsf tx;Dd u/]/ sl/a & 
xhf/ ;+:yfsf] clGtd n]vfk/LIf0fsf] bfloTj k"/f ub{5 . n]vfk/LIf0f k4ltnfO{ lj:tf/ 
ug]{qmddf sfo{;Dkfbg n]vfk/LIf0f k4lt ;d]t cjnDag ul/Psf] 5 . 

dxfn]vf k/LIfsn] ug]{ k/LIf0f k|lqmofx¿df gful/s ;xeflutfsf] cj;/ l;h{gf ub}{ 
b'O{ k|sf/n] gful/sx¿ o; k|lqmofdf ;fd]n x'g ;Sg] cj:yf agfOPsf] 5 . !_ cfly{s 
Pj+ ljQLo clgoldttf ePsf] ;"rgf lbP/, @_ sfo{;Dkfbg n]vfk/LIf0fdf gful/s 
n]vfk/LIfs eP/ . o;afx]s gful/sn] n]vfk/LIf0fsf ;+:yfut k|ltj]bgsf ;"rgf ;xh 
¿kdf k|fKt ug{ ;Sg] / To;dfly ax;–5nkmn rnfpg], lgu/fgLhGo ultljlw ;~rfng 
ug]{, ;'wf/sf nflu bafahGo cleofgx¿ rnfpg] tyf e|i6frf/ jf clgoldttfsf] 
cj:yfdf lgofds lgsfodf ph'/L ug]{ ;d]t cj;/ gful/sx¿nfO{ 5 . 

gful/s ;dfhsf ;+:yfx¿n] sfo{;Dkfbg n]vfk/LIf0fdf ;xefuL x'g cfkm"nfO{ dxfn]vf 
k/LIfs sfof{nodf ;"rLs[t u/fpg ;Sb5g\ . ;"rLs[t gful/s ;+:yfsf k|ltlglwx¿n] 
dxfn]vfsf] k/LIf0f 6f]nL;Fu ;xsfo{ ug{] / ;xof]u k'¥ofpg] cj;/ k|fKt ub{5g\ .
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ah]6 kfblz{tfsf tTjx?
ah]6 kf/blz{tf sfod ug{sf nflu cfjZos kg]{ s]xL kIfx¿ lgDgfg';f/ /x]sf 5g\M 

xx ah]6 lgdf{0f, :jLs[lt, / sfof{Gjogdf gful/ssf] kx'Fr, ;+nUgtf x'g'k5{,
xx ;a} ah]6 b:tfj]hx¿ k|sfzg ePsf] x'g'k5{ / ltgdf kof{Kt ;"rgf x'g'k5{,  
xx ah]6sf ;"rgfx¿ cfd hgtfn] ;xh / ;/n ¿kdf k|fKt ug'{k5{, 
xx ah]6df /x]sf ;"rgf / hfgsf/Lx¿ cfdgful/sn] ;dod} k|fKt ug{ ;Sg'k5{,  
xx ah]6df /x]sf ;"rgf / hfgsf/Lsf ;DaGwdf :j:y 5nkmn ug]{ jftfj/0f x'g'k5{,  
xx ah]6 sfof{Gjogsf] d"Nofª\sg / cg'udgdf k|efjsfl/tf x'g'k5{, . 
xx ah]6 k|lqmofdf ;+nUg ;a} lgsfosf] e"ldsf k|efjsf/L x'g'k5{ / lgu/fgL 

lgsfox¿ :jtGq / ;Ifd x'g'k5{, 
xx ah]6;Fu ;DalGwt ;a} b:tfj]hx¿ ckmnfOg / cgnfOg b'j}df pknAw x'g'k5{,  
xx lgu/fgL ug]{ lgsfox¿ dxfn]vf k/LIfs / ;fj{hlgs n]vf ;ldlt :jtGq / 

k|efjsf/L x'g'k5{,  
xx k"j{ ah]6, slDtdf Ps dlxgf klxn] g} k|sfzg eO{ k|z:t 5nkmndf ;xefuL x'g 

gful/s ;dfhn] kfpg' kb{5, 
xx lgu/fgL lgsfosf k|ltj]bgx¿ tof/ ug]]{ / To;dfly 5nkmn ug]{ k|lqmofdf klg 

gful/s ;xeflutf /xg'k5{ . 
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cWoog ;fdfu|L — #=@  

df]8\o'n #

o; leq
�	 ah]6 kf/blz{tfsf nflu gLltut Joj:yf

�	 :yfgLo txsf] ah]6 tyf sfo{qmd th{'dfsf r/0fx? 

�	 :yfgLo txsf] ah]6 th{'dfsf] ;do tflnsf

�	 v'nf ah]6 ;e]{If0f

�	 kf/blz{tf -v'nf ah]6 ;"rs_ 

�	 d'Vo ah]6 b:tfj]h

�	 ah]6df hg;xeflutf 

�	 ah]6 lgu/fgL 

�	 :jtGq aLlQo lgsfo

v'nf ah]6 ;j]{If0f,  ah]6 b:tfj]h 
/ kf/blz{tf   
(Open Budget Survey, Budget Document & Transparency)
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ah]6 kf/blz{tfsf nflu gLltut Joj:yf   
g]kfnsf] ;+ljwfg @)&@ n] ;"rgfsf] xs tyf kf/blz{tfnfO{ cfTd;ft u/]sf] 5 ;+ljwfgsf] 
wf/f @& df k|To]s gful/snfO{ ;fj{hlgs ;/f]sf/sf] s'g} klg ljifosf] ;"rgf dfUg] jf kfpg] 
xs x'g]5 eGg] Joj:yf 5 . ah]6 kf/blz{tf ;DaGwL ePsf ;+j}wflgs tyf sfg'gL tyf 
gLltut Joj:yfnfO{ a'Fbfut ¿kdf lgDgfg';f/ pNn]v ul/Psf] 5 .  

–  g]kfnsf] ;+ljwfg @)&@
–  Joj:yflksf ;+;b\sf] sfo{ ;~rfng 

lgodfjnL @)&! 
–  cfly{s sfo{ljlw P]g @)%% 
–  cfly{s sfo{ljlw lgodfjnL @)^$ 
–  :yfgLo ;/sf/ ;~rfng P]g @)&$ 
–  ;fj{hlgs vl/b P]g @)^#
–  ;fj{hlgs vl/b lgodfjnL @)^$
–  e|d0f vr{ lgodfjnL, @)^$, 
–  j}b]lzs ;xfotf gLlt @)%( 
–  ;fdflhs ;'/Iff sfo{qmd ;~rfng sfo{ljlw 

@)^#

–  g]kfn /fi6 a}s P]g @)%*
–  n]vfk/LIf0f P]g @)$* 
–  /fh:j n]vf lgb]{lzsf @)^# 
–  eG;f/ P]g @)^$
–  d"No clej[l4 s/ P]g @)%@ 
–  d"No clej[l4 s/ lgodfjnL @)^% 
–  d"No clej[l4 s/ lgb]{lzsf @)^( 
–  cfos/ P]g @)%* 
–  cfos/ lgodfjnL @)%(
–  axfn s/ c;'nL ;DaGwL lgb]{lzsf @)^*
–  /fhZj GofofwLs/0f P]g @)#! 

:yfgLo txsf] ah]6 tyf sfo{qmd th{'dfsf r/0fx?
!=	 ljQLo x:tfGt/0fsf] vfsf / dfu{bz{g k|fKtL 
@=	>f]t cg'dfg / s'n ah]6 ;Ldf lgwf{/0f 
#=	 a:tL / 6f]n :t/af6 of]hgf 5gf}6 
$=	j8f:t/Lo of]hgf k|fyldlss/0f 
%=	Plss[t ah]6 tyf sfo{qmd th{'df 
^=	sfo{kflnsfaf6 :jLs[tL 
&=	;efaf6 :jLs[lt
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:yfgLo txsf] ah]6 th{'dfsf] ;do tflnsf
:yfgLo txsf] ;/sf/sf] ah]6sf] af/]df s]xL dxTjk"0f{ ldlt /x]sf 5g\ . h;nfO{ tnsf] 
rf6{df k|:t't ul/Psf] 5 . :yfgLo txsf] ;/sf/n] x/]s ;fpg !, dª\l;/ ! / r}t ! df 
cg'bfg k|fKt ug]{5g\ . kmfu'g d;fGtdf dfu{bz{g k|fKt x'g]5 . r}t d;fGtdf s'n ;|f]tsf] 
klxrfg ul/;Sg'kg]{5, eg] h]7 d;fGtleq ah]6 k|:t't ul/;Sg' kg]{5 . c;f/ !) ut]leq 
ah]6 k]z ug]{ / ;fpg ! ut]b]lv cfly{s jif{sf] k|f/De x'g] Joj:yf /x]sf] 5 . sflQs 
d;fGtleq k|ltj]bg k]z ul/;Sg' kg]{5, eg] k'; d;fGtdf k|If]k0f s]Gb|df k7fpg'kg]{ Joj:yf 
/x]sf] 5 . 

:yfgLo txsf] ah]6  lgdf{0f

ah]6 dfu{bz{g k|fKt

s"n >f]t klxrfg 

ah]6 k|:t't  

clGtd ah]6 k]z ug]{  

cfly{s aif{ cf/De

:yfgLo ;/sf/n] cg'bfg 
k|fKt ug]{ -ah]6 lgsf;f_   

kmfu'g d;fGt

r}t d;fGt 

h]7 d;fGt 

c;f/ !) ut] 

>fj0f ! ut]  

>fj0f !

d+l;/ !

r}t !

k|To]s sfof{non] tfn's sfof{nosf] lgb]{zg / /fli6«o of]hgf cfof]uaf6 lgwf{/0f ul/Psf] 
kl/kq adf]lhd cfly{s jif{sf] ah]6 th'{df ug'{ kb{5 . of]hgf cfof]un] of]hgf tyf sfo{qmdsf] 
k|fyldstf tyf gLltut nIo lgwf{/0f u/L cy{ dGqfno dfkm{t\ ;/sf/sf ;a} lgsfonfO{ 
dfu{bz{g pknAw u/fpF5 . ;/sf/sf ;a} lgsfon] cy{ dGqfnosf] kl/kq adf]lhd sfo{qmd 
;lxt ah]6 tof/ u/]/ cy{ dGqfnodf k]z ug'{ kb{5

ah]6 k]z ubf{ ;fna;fnL ug'{kg]{ sfo{x¿, cfjlws of]hgfn] lgwf{/0f u/]sf sfo{x¿, rfn' 
/x]sf of]hgf tyf sfo{qmdx¿, j}b]lzs ;xfotf cGtu{t ug'{kg]{ sfo{x¿, ax'jifL{o of]hgfsf 
cfwf/df tf]lsPsf sfo{x¿, cGo cfjZos sfo{x¿, sfof{noaf6 p7\g] /fhZjx¿sf] ljj/0f 
cflbnfO{ k|fyldstfsf cfwf/df to ul/G5 . o; cltl/Qm ;+j}wflgs Joj:yf cg';f/ ut 
cfly{s jif{sf] sfo{qmdsf] nIo / k|ult ljj/0f, /fli6«o of]hgf cfof]usf] lbUbz{g cg';f/ 
ah]6sf] ;Ldf, cfsf/ / k|fyldstfsf] cfwf/nfO{ ;Gbe{ dfgL ah]6 k|:tfj ubf{ rfn' / 
k'FhLut vr{ ah]6 zLif{s cg';f/ k|:tfj k]z ug'{ kb{5 . 
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:yfgLo ;/sf/ ;~rfng P]g @)&$ / cGt/;/sf/L ljQ Joj:yfkg ;DaGwL P]g @)&$ sf] 
k|fjwfg cg'¿k :yfgLo txn] ah]6 th{'df ubf{ ckgfpg' kg]{ ;do tflnsf M

ah]6 lgdf{0f k|lqmofsf r/0fa4 sfo{x¿ ;do;Ldf 

ah]6sf] ;Ldf lgwf{/0f kmfu'g d;fGtleq

ah]6 ;Ldf tyf dfu{bz{g ljifout dxfzfvf, zfvf tyf j8fnfO{ 
pknAw u/fpg]

r}t !% ut]

ljifout dxfzfvf, zfvf tyf j8f ;ldltx¿af6 sfo{qmdsf] 
k|fyldsLs/0f / ah]6 k|:tfj

a}zfvleq

ah]6 tyf sfo{qmd th{'df ;ldltn] 5nkmn u/L k|fyldsLs/0f ;lxt 
clGtd k|:tfj tof/ u/L sfo{kflnsfdf k]z

h]7 d;fGtleq

clGtd k|:tfj pk/ 5nkmn, kl/dfh{g / cfufdL jif{sf] gLlt tyf 
sfo{qmd / /fhZj tyf Joosf] cg'dfg sfo{kflnsfaf6 :jLs[t 

sfo{kflnsfdf k]z ePkl5 5nkmn u/]/ sfo{kflnsfaf6 :jLs[t ah]6 
;efdf k]z

c;f/ !) leq

;efn] cfjZos 5nkmn u/L kfl/t ug]{ jf kl/dfh{gsf nflu ;'emfj 
;lxt sfo{kflnsfdf lkmtf{ ug]{

c;f/ @% leq

;efaf6 kl/dfh{gsf nflu k|fKt ePdf k'gM ;efdf k]z kfFr lbgleq

k'gM k]z ePsf] ah]6 tyf sfo{qmd kl/dfh{g ;lxt jf k|:t't ¿kdf 
kfl/t ug]{

c;f/ d;fGtleq

v'nf ah]6 ;e]{If0f 
ah]6sf] ;du| k|lqmof v'nf x'g'kg]{ cGt/f{li6«o dfGotf / k|rng /x]sf] 5 . ah]6sf ;du| 
k|lqmofb]lv lgu/fgLsf sfo{x¿df v'nfkg cfjZos x'G5 . oxL tYonfO{ dgg u/L cGt/f{li6«o 
ah]6 kf6{g/l;k -cfO{lakL_ n] x/]s jif{ ljZjJofkL v'nf ah]6 ;e{]If0f ub{5 . of] ;e]{If0fdf 
ah]6sf] ;du| k|lqmof slt v'nf 5, ah]6 k|lqmofdf gful/ssf] ;xeflutfsf] l:ylt s] 5, 
ah]6sf b:tfj]hsf] k|sfzgsf] l:ylt s] 5, tL b:tfj]hdf gful/ssf] kx'Frsf] cj:yf s] 
5, lgu/fgL ug]{ lgsfox¿sf] :jtGqtf / ;Ifdtf s] 5 eGg] h:tf kIfx¿nfO{ ;d]l6Psf]  
x'G5 .  cGt/f{li6«o:t/df ah]6sf ljifodf 5nkmn rnfpg, ah]6sf] v'nfkgsf lglDt k}/jL 
ug{ tyf ah]6sf ;du| k|lqmofnfO{ gful/sd}qL agfpg of] ;e]{If0f lgs} kmnbfoL ePsf] 
dflgG5 .

v'nf ah]6 ;j]{If0f M @)!&÷ g]kfn

%@ -!)) df_ @$ -!)) df_ $$ -!)) df_

Kff/bzL{tf -v'nf ah]6 Hfg;xeflutf Afh]6 lgu/fgL

Gf]kfndf hgtfnfO{ l;ldt ah]6 
;"rgf pknAw u/fOG5

Gf]kfndf hgtfnfO{ ah]6 
k|lqmofdf ;xefuLtfsf] Go"g 
cj;/ 5

g]kfndf ;+;b /  
;jf]{Rr n]vfk/LIf0f 
lgsfoaf6 l;ldt ?kdf 
ah]6 lgu/fgL ul/G5
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kf/blz{tf -v'nf ah]6 ;"rs_
Vf'nf ah]6 ;j]{If0fdf ax'kIfLo ;+:yfx¿n] lgdf{0f u/L cGt/f{li6«o ¿kdf :jLsf/ ul/Psf 
dfkb08¿df cfwfl/t /xL tof/ kfl/Psf !)( j6f ;dfg cª\sef/ ;"rs dfkm{t\ ah]6sf] 
kf/blz{tf dfkg ul/G5 . oL ;"rsx¿n] s]Gb|Lo ;/sf/n] cf7 d'Vo ah]6 b:tfj]h 
;doj4¿kdf gful/snfO{ cgnfOgdf pknAw u/fpF5g\ ls u/fpFb}gg\ eGg] s'/fsf] k/LIf0f 
ug{'sf ;fy} tL b:tfj]hdf ePsf hfgsf/Lx¿ 1fgd"ns / pkof]uL eP jf gePsf] x]b{5g\ . 
o;af/] yk hfgsf/L rflxPdfM

d'Vo ah]6 b:tfj]h
b:tfj]h JofVof

k\"j{ ah]6 ljj/0f
(Pre-Budget Statement)

k"j{ jh]6 ljj/0fn] sfo{sf/Lsf] ah]6 k|:tfj cl3 g} ;/sf/sf] jLQ 
gLltsf] a[xQ/ If]qsf af/]df hfgsf/L lbg'sf ;fy} ;/sf/sf] cfly{s 
k|If]k0f, cg'dflgt vr{ tyf C0fsf] vfsf k|:t't u5{ . 

sfo{sf/Lsf] jh]6 
k|:tfj 
(Executive's Budget 

Proposal)

sfo{sf/Laf6 :jLs[tLsf nflu Joj:yflksfdf k|:t't x'g] b:tfj]h xf] .  
/fhZjsf ;|f]t ;DjlGw ljj/0f, ljleGg dGqfnosf nflu ul/Psf]  
ljlgof]hg, k|:tfljt gLltut kl/jt{g tyf /fHosf] ljQLo cj:yf 
emNsfpg] cGo hgfsf/L o;df ;d]l6G5 .

cg'df]lbt ah]6
(Enacted Budget)

Joj:yflksfn] :jLs[t u/]sf] ah]6 . 

gful/s ah]6 
(Citizen Budget)

;/sf/n] hgtfnfO{ ah]6sf d'Vo d'Vo hfgsf/L lbg tof/  
kfg]{ sfo{sf/Lsf] ah]6 k|:tfj jf kfl/t ah]6sf] ;/n jf sd 
k|fljlws ;+:s/0f xf] .

cfjlws k|ltj]bg
(In year Report )

ljleGg ;dosf] cGt/fndf ePsf] jf:tljs /fhZj ;+sng, vr{ tyf 
C0f ;DjlGw ;"rgf ;d]l6Psf] b:tfj]h xf] . h'g q}dfl;s jf dfl;s 
?kdf k|sfzLt ul/G5 .

dWofjlw ;ldIff 
(Mid-Year Review)

o;df cfly{s aif{sf] dWo];Dddf ePsf] jh]6 sfof{Gjogsf] cj:yf 
emNsfpF5 . o;n] cfly{s cg'dfgx¿sf] ;ldIff ug{'sf ;fy} ah]6sf 
glthfsf] cWofjlws cg'dfg k|:t't u5{ .

jflif{s k|ltj]bg
(Year End Report)

o;n] cfly{s aif{sf] cGtdf ;/sf/sf] n]vfsf] cj:yfsf] JofVof u5{ 
;lx cy{df of] ;/sf/sf] ah]6sf] gLltut nIo xf;Ln ug{df ePsf] 
k|ult d'Nof+sg xf] .

n]vf k/LIf0f  
k|ltj]bg
(Audit Report)

d'n'ssf] ;jf]{Rr n]vfk/LIf0f lgsfoaf6 ul/g] ;/sf/sf] aif{Gtsf  
n]vfx¿sf] :jR5tf / k'0f{tfsf] k/LIf0f u/L tof/ kfl/g] b:tfj]h xf] .
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ah]6df hg;xeflutf
;'b[9 Afh]6 kf/blz{tf dfkm{t\ ck]Iff ul/g] ;sf/fTds glthf xfl;n ug{sf nflu ah]6 k|lqmofdf 
hg;xeflutf ckl/xfo{ 5 . Hfg;xeflutfsf] :t/ dfkgsf nflu v'nf ah]6 ;j]{If0fn] ah]6 
k|lqmofdf cfdhgtfsf] ;xeflutfsf nflu ;/sf/n] slt cj;/ pknAw u/fpF5 eGg] s'/f 
dfkg ub{5 . o:tf] cj;/ ah]6 rqmsf ;a} r/0fdf sfo{kflnsf, Joj:yflksf / ;jf]{Rr 
n]vfk/LIf0f lgsfon] pknAw u/fpg'kg]{ x'G5 .

Hfg;xeflutfsf] cj:yf dfkg ug{ @)!& sf] v'nf ah]6 ;j]{If0fdf k|ZgfjnLx¿ …ljQLo 
kf/blz{tfsf nflu ljZjJofkL k|of;Ú n] to u/]sf gofF l;4fGt cg's"n x'g] u/L Kfl/dfh{g 
ul/Psf] lyof] . oL l;4fGtnfO{ clxn] /fli6«o ah]6sf] k|lqmofsf ;Gbe{df Hfg;xeflutfsf] 
cj:yf dfkgsf] Jofks ¿kdf :jLsfo{ dfGotfsf ¿kdf lnOG5 . To;}n] ;g\ @)!& df ah]6df 
hg;xeflutf dfkgsf nflu k|of]u ePsf tYofª\s cl3Nnf jif{x¿sf] tYofª\s;Fu l;w} t'ngf 
ug{ ;lsFb}g . 

ah]6 lgu/fgL 
v'nf ah]6 ;j]{If0fn] ;+:fb, ;jf]{Rr n]vfk/LIf0f lgsfo tyf :jtGq ljQLo lgsfox¿n] ah]6 
k|lqmofdf lgjf{x ug]{ e"ldsf tyf ah]6sf] k|efjsf/L lgu/fgLdf tL lgsfo slQsf] ;Ifd 5g\ 
eGg] s'/fsf] k/LIf0f ub{5 . ;fdfGotof d'n'ssf] ;+ljwfg jf sfg'gaf6 ljz]if ;+/If0f kfpg] o:tf 
lgsfon] ah]6 th'{df tyf lgu/fgLsf] ;Gbe{df cToGt ;+j]bgzLn e"ldsf lgjf{x ub{5g\  .

;fj{hlgs ;|f]tsf] k|of]udf ;bfrfl/tf tyf hjfkmb]xLtf sfod ug]{ ;DaGwdf cf}krfl/s 
lgu/fgL lgsfosf] e"ldsf cem /fd|f];Fu n]vfhf]vf ug{ ;lsof];\ eGg]] p2]Zon] ah]6 lgu/fgLsf 
;"rsx¿df kl/dfh{g ul/Psf] 5 . ;g\ @)!& df lgu/fgL lgsfosf] e"ldsf tyf k|efjsfl/tf 
;DaGwL tYofª\snfO{ cl3Nnf jif{x¿sf ;+:s/0f;Fu l;w} t'ngf ug{' x'Fb}g . 

g]kfndf k|efjsf/L Joj:yfksLo lgu/fgLsf lgDg cj/f]wx¿ /x]sf 5g\ M
xx cfly{s jif{ ;dfKt x'g slDtdf b'O{ dlxgfcl3 ;f+;bx¿nfO{ sfo{sf/Lsf] ah]6 

k|:tfj pknAw u/fOFb}g .
xx ;+;bLo ;ldltx¿n] cfkm"n] ug]{ sfo{sf/Lsf] ah]6 k|:tfjsf] ljZn]if0fsf] k|ltj]bg 

k/LIf0f /  cgnfOgdf k|sfzg ub}{gg .\
xx kfl/t ah]6nfO{ ljleGg k|zf;lgs PsfO{x¿df ul/g] :yfgfGt/0f tyf ck]Iff 

gul/Psf] /fhZjsf] vr{ ug'{cl3 ;/sf/n] Joj:yflksf;Fu k/fdz{ ug]{ cEof; 5}g . 
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g]kfnsf] ;jf]{Rr n]vfk/LIf0f lgsfon] s'g txsf] ah]6 lgu/fgL u5{ <
xx ;jf]{Rr n]vfk/LIf0f lgsfo -dxfn]vf k/LIfs_ n] kof{Kt ¿kdf ah]6 lgu/fgL ub{5 

sfg'g cg';f/ cfkm"n] pko'Qm b]v]sf ;a} k|sf/sf] n]vfk/LIf0f ug]{ ;Dk"0f{ clwsf/ 
o;df lgxLt 5 . 

xx g]kfnsf] ;+ljwfg adf]lhd ;+j}wflgs kl/ifb\af6 dxfn]vf k/LIfssf] lgo'Qm x'g] / 
;+;bLo ;'g'jfO{af6 cg'df]lbt x'g] Joj:yf 5 . pgnfO{ x6fpg Joj:yflksfaf6 
b'O{ ltxfO{ ax'dtsf] lg0f{o rflxg] ePsfn] dxfn]vf k/LIfssf] :jtGq ;+j}wflgs 
x}l;ot sfod x'G5 . 

xx 	;jf]{Rr n]vfk/LIf0f lgsfonfO{ cfkm\gf] sfd k"/f ug{ kof{Kt ;|f]t pknAw x'g'sf 
;fy} n]vfk/LIf0f k|lqmofsf] :jtGq lgsfoaf6 k'g/fjnf]sg x'G5 .

:jtGq ljQLo lgsfo s'g xf] <
g]kfndf cnUu} :jtGq ljQLo lgsfo 5}g ljZjdf :jtGq ljQLo lgsfosf] k|rngn] Jofkstf 
kfO;s]sf] geP tfklg :jtGq / lgikIf ;"rgfsf] ;|f]tsf ¿kdf sltko ;+:yfnfO{ dfGotf 
lbg]qmd a9\bf] 5 . :jtGq ljQLo lgsfosf] ;+:yfut :j¿k km/s km/s x'g ;Sb5 ljQ 
cfof]ux¿ o;sf ;fdfGo pbfx/0f xf] .

g]kfnn] kf/blz{tf s;/L a9fpg ;S5 <
v'nf ah]6 ;j]{If0f @)!& n] ah]6 kf/blz{tf a9fpg g]kfnn] lgDg s'/fnfO{ k|fyldstfdf 
/fVg'kg]{ ;'emfj lbPsf] 5M  

xx k"j{ ah]6 ljj/0f / gful/s ah]6 tof/ u/L k|sfzg ug]{,
xx sfo{sf/Lsf] ah]6 k|:tfjdf a[xt cfly{s k"jf{g'dfg tyf ;/sf/sf] ljQLo cj:yf 

;DaGwL lj:t[t tYofª\s /fVg],
xx cfjlws k|ltj]bg / kfl/t ah]6nfO{ yk ;"rgfd"ns agfpg] .

g]kfnn] ;xeflutfnfO{ s;/L a9fpg ;S5 <
v'nf ah]6 ;j]{If0f @)!& sf] ;'emfj cg';f/ ah]6 k|lqmofdf hg;xeflutf a9fpg g]kfnn] 
lgDg sfdnfO{ k|fyldstfdf /fVg' kb{5,

xx ;ª\s6fkGg tyf cNk k|ltlglwTj ePsf] ;d'bfosf] k|ltlglwTj ug]{ JolQm tyf 
;+3;+:yfnfO{ /fli6«o ah]6sf] lgdf{0f / sfof{Gjogsf] cg'udgdf  ;lqmotfk"j{s 
;xefuL u/fpg],

xx Jfflif{s ah]6 th{'dfsf qmddf ;j{;fwf/0f tyf gful/s ;+3;+:yfsf k|ltlglwsf] 
;d]t ;xeflutfdf Joj:yfksLo ;'g'jfO{ ug]{, 

xx n]vfk/LIf0f;Fu ;DalGwt cg';Gwfgdf ;j{;fwf/0fn] ;xeflutf hgfpg] u/L 
cf}krfl/s k4lt lgdf{0f ug]{ .



112

PsLs[t k|ljlwdfkm{t ;'zf;g k|j4{gdf gful/s ;xeflutfM k|lzIf0f ;xhLs/0f ;xfos k'l:tsf

g]kfnn] ah]6 lgu/fgLdf ;'wf/ s;/L Nofpg ;S5 <
v'nf ah]6 ;j]{If0f ;g\ @)!& n] ;'emfj lbPcg';f/ ah]6 lgu/fgLsf] k|efjsfl/tf a9fpg 
g]kfnn] lgDg sfo{nfO{ k|fyldstfdf /fVg' kb{5 M

xx ah]6 jif{ ;'¿ x'gcl3 g} ;+:fbaf6 sfo{sf/Lsf] ah]6 k|:tfj kfl/t ug]{ s'/f 
;'lglZrt ug]{, 

xx kfl/t ah]6df lgwf{/0f ePsf k|zf;lgs PsfO{x¿sf] ah]6 Ps PsfO{af6 
csf]{ PsfO{df :yfgfGt/0f ubf{ jf cgk]lIft /fhZj vr{ ubf{ ;+:fbdf k/fdz{sf] 
Jojxfl/s cEof; ug]{,

xx ah]6 lgu/fgLnfO{ yk ;an agfpgsf nflu :jtGq ljQLo ;+:yf :yfkgf ug]{ .
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df]8\o'n $M u'gf;f] ;'g'jfO  
(GRIEVANCE REDDRESSAL)
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cWoog ;fdfu|L — $=!  

df]8\o'n $

o; leq
�	 kl/ro 

�	 u'gf;f] lgjf/0f ;+oGqsf gLltut Joj:yfx? 

�	 u'gf;f] ;'g'jfO{sf] nflu ;'zf;g P]g tyf lgodfjnLdf ePsf Joj:yfx?

�	 u'gf;f] Joj:yfkg tyf ;'g'jfO{ / ;"rgfsf] xs ;DaGwL P]g

�	 u'gf;f] Joj:yfkg tyf ;'g'jfO{df x]nf] ;/sf/ / o;sf] cEof;

�	 :yfgLo txdf u'gf;f] Joj:yfkg ;+oGqsf] Joj:yf / cEof;

u'gf;f] ;'g'jfO ;+oGq / o;sf] 
g]kfnL cEof;   
(Grievance Reddressal Mechanism & Nepalese Practice)
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kl/ro    
;fj{hlgs lgsfox¿n] gful/snfO{ pknAw u/fpg] j:t' tyf ;]jfsf] u'0f:t/df gful/snfO{ 
lrQ ga'em\g ;Sb5 . ;]jf k|bfos lgsfosf clwsf/Lx¿n] u/]sf] Jojxf/, ;|f]t tyf ;fwgsf] 
b'¿kof]u, tyf tf]lsPsf] ;doleq s'g} klg sfd ;DkGg gx'Fbf ;]jfu|fxLdf ljleGg u'gf;f] 
/x]sf x'g ;S5g\  . :yfgLo:t/df :yfgLo ;/sf/ tyf cGo ;fj{hlgs lgsfox¿n] k|jfx 
u/]sf ;]jf ;'ljwf tyf j:t'df x'g] clgoldttf, l9nf;':tL, e|i6frf/h:tf ljleGg unt sfo{ 
lj¿4 s], s;/L, sxfF, / slxn] ph'/L ug{ ;lsG5 eGf]/ ;/sf/L ;+/rgf yfxf kfpg' h¿/L 
x'G5 . :ffj{hlgs lgsfoaf6 cfkm"n] ;]jf lnFbf sfg"g ljk/Ltsf] em0em6 a]xf]g'{ k/]df klg 
ph'/L ug]{ s:tf] sfg'gL Joj:yf /x]sf] 5 eGg] af/]df klg hfgsf/L x'g' kb{5 . gful/sn] 
unt sfdsf lj¿4 ph'/L ;'Gg] ;+:yf / ph'/Lsf nflu k|]l/t ug]{ sfg'gL Joj:yfnfO{ u'gf;f] 
lgjf/0f ;+oGq jf u'gf;f] ph'/L ;+/rgfsf] ¿kdf lng] ul/G5 .  

k|flKt

btf{

k|zf]wg

;Daf]wg

;Dk|]if0f

gful/s 
u'gf;f]  

;'g'jfO k|lqmof

jlu{s/0f

gful/snfO{ lrQ ga'em]sf] s'/fdf u'gf;f] ug]{ u/L ;+oGqx¿sf] lgdf{0f ug{ ;lsof] eg] 
gful/sn] ;DalGwt lgsfodf u'gf;f] /fv]/ / ph'/L u/]/ ;'wf/sf] kxn ug{ ;S5g\ . :yfg 
/ kl/j]z cg';f/ ph'/L ug]{ ;+/rgfx¿ klg km/s km/s x'g ;S5g\ . ph'/L klg JolQmut 
jf ;fd"lxs x'g ;Sb5 . pbfx/0fsf nflu, s'g} Pshgf JolQmsf] cfkm\gf] gful/stf tf]s]sf] 
;dodf ag]g eg] Tof] JolQmut u'gf;f] x'g ;Sb5 . s'g} ufpFdf ;8s agfpg ljlgof]hg 
ul/Psf] ah]6 vr{ ePklg sfd u'0f:t/Lo ePg eg] Tof] ;fd"lxs lsl;dsf] ;d:of / u'gf;f] 
xf] . u'gf;f] lgjf/0f ;+oGqn] o:tf JolQmut tyf ;fd"lxs b'j} lsl;dsf u'gf;f]nfO{ lgjf/0f 
ug]{ jf ;'g'jfO{ ug]{ ljlw lgdf{0f u/]sf] x'G5 . 
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s'g} klg ;fj{hlgs lgsfosf k|d'v tyf :yfgLo ;/sf/sf clwsf/Lx¿n] k|jfx u/]sf] ;]jf 
tyf j:t'af6 gful/s c;Gt'i6 eO/x]sf x'g ;S5g\  . t/ o:tf clwsf/Lx¿sf] lj¿4df 
ph'/L ug{ eg] pgLx¿ 8/fO/x]sf jf lxlRsrfO/x]sf x'g ;S5g\ . k|foM ;LdfGts[t ju{sf 
dflg; To:tf clwsf/Lsf lj¿4 ph'/L ug{ 8/fO/x]sf x'G5g\ . To:tf gful/snfO{ k|rlnt 
P]g lgod tyf sfo{ljlwdf /x]sf ph'/L ug{ kfpg] clwsf/sf af/]df a'emfpg ;s]df To;n] 
lgs} ;sf/fTds k|efj kfg{ ;Sb5 . To;n] JolQmut tyf ;fd"lxs b'j} ;d:ofsf] ;dfwfg 
x'g ;Sb5 . ph'/L ubf{ ;DalGwt lgsfoaf6 k|ltzf]w ;fFWg ;Sg] ;Defjgf /xG5 . To;}n] 
gful/s ;dfhsf] ;xhLs/0f cfjZos kb{5 .

u'gf;f af]s]sf gful/sx¿sf] Ps ;d"x agfP/ jf s'g} :j¿kdf /x]sf ;d"xnfO{ kl/rfng 
u/]/ pgLx¿sf] u'gf;f tyf ph'/Lsf af/]df ;DalGwt lgsfonfO{ yfxf lbg ;lsG5 . lrQ 
ga'em]df jf Gofo gug]{ lgsfosf lj¿4 gful/s cleofg ;~rfng ug'{sf ;fy} tL lgsfon] 
u/]sf] lg0f{o lj¿4 cbfntdf d'2f bfo/ ug{ klg kl5 x6\g' x'Fb}g . t/ o:tf] sfdsf nflu 
cfkm\gf] kIfdf ;~rf/ dfWodnfO{ kl/rfng ug{ eg] cfjZos x'G5 .  

g]kfn ;/sf/n] u'gf;f] ;'g'jfO{sf] sfo{ljlw / ;+oGq;d]t lgdf{0f u/L sfd ul//x]sf] 5  . 
sfo{ljlwdf dfu{bz{s b:tfj]h, p2]Zo, lhDd]jf/L, ;+oGq, k|lqmof tyf p2]Zox¿sf af/]df 
k|i6 ¿kdf JofVof ul/Psf] kfOG5 . ;+oGqdf u'gf;f] ;'g'jfO{sf] ;+/rgf lgdf{0f ug]{, ;|f]tsf] 
Joj:yfkg ug]{, k|ljlwnfO{ cfTd;ft ug]{, k|0ffnLut ¿kdf sfd ug]{ / ljleGg dfWodx¿sf] 
k|of]u tyf pkof]u ul//x]sf] kfOG5 . 

u'gf;f] lgjf/0f ;+oGqsf gLltut Joj:yfx? 
g]kfnsf] ;+ljwfgn] k|To]s g]kfnL gful/snfO{ ljrf/ / cleJolQmsf] :jtGqtf lbPsf] 5 . 
o;nfO{ wf/f !& -@=s_ df df}lns xs cGtu{t /flvPsf] 5 . ;+ljwfgsf] wf/f @& df ;"rgfsf] 
xs cGtu{t gful/snfO{ cfkm\gf jf ;fj{hlgs ;/f]sf/sf] s'g} klg ljifodf ;"rgf dfUg] / 
kfpg] xs ;'/lIft u/]sf] 5 . pQm Joj:yf d"ntM ;'zf;g P]g @)^$, ;'zf;g lgodfjnL 
@)^%, ;"rgfsf] xs ;DaGwL P]g @)^$ / lgodfjnL @)^%, x]nf] ;/sf/ sIf ;~rfng 
lgb]{lzsf @)^*, x]nf] ;/sf/ km];a's k]h ;~rfngsf] sfo{k4lt h:tf ;/sf/L b:tfj]hdf 
ul/Psf] 5 . 

ljz]ifu/L ;fj{hlgs lgsfodf ePu/]sf u}/sfg'gL lqmofsnfksf lj¿4 qmdzM clVtof/ 
b'¿kof]u cg';Gwfg cfof]u, /fli6«o ;ts{tf s]Gb|, x]nf] ;/sf/ sIf h:tf ph'/L tyf u'gf;f] 
;'g'jfO{ ug]{ s]Gb|Lo:t/sf lgsfox¿sf] :yfkgf ePsf] 5  . :yfgLo:t/df lhNnf k|zf;g 
sfof{no tyf lhNnf k|x/L sfof{nox¿n] klg u'gf;f] ;'g'jfO{ ug]{ ub{5g\  . x/]s :yfgLo 
txsf] ;/sf/n] pQm ;/sf/ cGtu{tsf lgsfox¿n] k|jfx ul//x]sf ;]jf / j:t'sf] u'0f:t/sf] 
af/]df gful/ssf] u'gf;f]sf] ;'g'jfO{ ug]{ Joj:yf /x]sf] 5  . lhNnf k|zf;g sfof{non] 
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clxn] :yfgLo:t/df clVtof/ b'¿kof]u cg';Gwfg cfof]u / /fli6«o ;ts{tf s]Gb|sf] ;d]t 
k|ltlglwTj ub{5 . o;sf ;fy} ;a} ;fj{hlgs lgsfo tyf sfof{nox¿df ph'/L ;'Gg] ;+oGqsf] 
Joj:yf ug'{kg]{ Joj:yf klg /x]sf] 5 . 

gful/ssf u'gf;f tyf c;Gt'li6 lj¿4 ph'/L ug{sf nflu sfdsf] k|s[lt cg';f/ ljleGg 
dGqfno cGtu{t 5'§f5'§} sfg'gL ;+/rgfx¿ ag]sf x'G5g\ t/ tL ;+/rgfx¿ ;'zf;g P]g, 
;"rgfsf] xs ;DaGwL P]g / oL P]g cGtu{t ag]sf lgodfjnL, sfo{ljlw, tyf lgb]{lzsfnfO{ 
cfTd;ft u/L ag]sf] x'g' kb{5 . 

ljBdfg P]g, lgod / sfo{ljlwx¿df ;/sf/L sd{rf/Ln] gful/s ph'/L ;DaGwL 
;+/rgfsf af/]df gful/snfO{ ;';"lrt ug'{kg]{ Joj:yf ul/Psf] kfOG5 . x/]s ;]jf 
k|bfos ;/sf/L sfof{non] u'gf;f] ;'Gg] clwsf/Lsf] Joj:yf ug'{kg]{, gful/s j8fkq / 
ph'/L k]l6sf /fVg'kg]{ Joj:yfnfO{ clgjfo{ u/]sf] 5 . gful/snfO{ ph'/L ug{ k|f]T;flxt 
ug]{ p2]Zon] ;s];Dd 6f]nk|mL 6]lnkmf]g gDa/, kmf]g, km\ofS;, Od]n, l8lh6n gf]l6; 
af]8{, km];a's, 6\jL6/ h:tf ;fdflhs ;~hfn / j]e;fO6sf] Joj:yf ug'{kg]{ Joj:yf 
5 .  ;'zf;g lgodfjnLsf] lgod !) df lg0f{o kf/bzL{ x'g'kg]{ zLif{s cGtu{t s'g} 
klg lg0f{o ;fj{hlgs lxtsf] ;/f]sf/;Fu ;DalGwt eP ;f] lgsfosf] ;"rgf kf6Ldf 
6fF:g] tyf j]e;fO6 jf cGo pko'Qm dfWodaf6 ;d]t k|rf/k|;f/ ug'{kg{] elgPsf] 
5 . ;"rgfsf] xs ;DaGwL P]gsf] bkmf % / lgodfjnL cg';f/ cfjlws ¿kdf :jtM 
k|sfzg ug'{kg]{  ljj/0fx¿df ah]6, cfDbfgL, vr{, kl/of]hgf, ;Demf}tf, k|ltj]bgx¿ 
tyf ;Dkfbg ePsf sfo{ ;d]t pNn]v 5 .

/fli6«o ;ts{tf s]Gb|sf] lgodfjnLsf] lgod $ df s;}n] s'g} ;/sf/L sfof{no jf ;fj{hlgs 
;+:yfaf6 ;Dkfbg x'g] sfddf clgoldttf ePsf] jf x'g nfu]sf] yfxf kfPdf cfkm\gf] gfd 
pNn]v u/L jf gu/L s]Gb|df ph'/L lbg ;Sg] Joj:yf 5 . cfkm\gf] gfd pNn]v u/L ph'/L 
lbPsf] eP To:tf] ph'/L lbg] ;]jfu|fxLnfO{ ph'/L pk/ ePsf] sf/afxLsf] hfgsf/L lbg'kg]{ 
Joj:yf 5 . 

u'gf;f] ;'g'jfO{sf] nflu ;'zf;g P]g tyf lgodfjnLdf ePsf 
Joj:yfx? 
u'gf;f] lgjf/0f ;+oGqsf] dxTjnfO{ cfTd;ft ub}{ g]kfn ;/sf/n] klg ljleGg ;+oGqx¿sf] 
lgdf{0f u/]sf] b]lvG5 . ;'zf;g lgodfjnL @)^% sf] lgod !$ df ;j{;fwf/0fnfO{ ;]jf lbg] 
k|To]s ;/sf/L sfof{non] cfkm\gf] sfof{no kl/;/df ;a}n] b]Vg] u/L gful/s j8fkq /fVg'kg]{ / 
To:tf] j8fkqdf pNn]v x'g'kg]{ cGo s'/fsf cltl/Qm ;]jfu|fxLn] ;]jfsf ;DaGwdf u/]sf u'gf;f] 
;'Gg] clwsf/Lsf] kb / gfd, ;]jf k|bfos sfof{no / p;sf] tfn's sfof{nosf] 6]lnkmf]g gDa/sf 
;fy} ;]jf k|jfxsf] k|fyldstfqmd / Ifltk"lt{ k|fKt x'g] jf gx'g] ;d]t pNn]v x'g'kg]{ Joj:yf 

;'zf;g lgodfjnLsf] 
lgod !) df lg0f{o 
kf/bzL{ x'g'kg]{ zLif{s 
cGtu{t s'g} klg lg0f{o 
;fj{hlgs lxtsf] 
;/f]sf/;Fu ;DalGwt eP 
;f] lgsfosf] ;"rgf kf6Ldf 
6fF:g] tyf j]e;fO6 jf 
cGo pko'Qm dfWodaf6 
;d]t k|rf/k|;f/ ug'{kg{] 
elgPsf] 5 .
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u/]sf] 5 . x/]s ;/sf/L sfof{non] ph'/L k]l6sf /fv]/ lgoldt ¿kdf vf]Ng'kg]{, ;]jf lbFbf 6f]sg 
k|0ffnL nfu" ug'{kg]{, sfof{no kl/;/leq ;a}n] b]Vg] :yfgdf ;xof]u sIf -x]Nk 8]:s_ sf] :yfkgf 
ug'{kg]{, ph'/L ;'g'jfO{sf] ;dofjlw tf]lsg'kg]{ Joj:yf klg u/]sf] 5 . 

kl5Nnf] ;do l8lh6n gful/s j8fkq tyf Ifltk"lt{ ;lxtsf] j8fkqsf] cEof; ;+:yfut 
e}/x]sf] 5 eg] lhNnf txdf PsLs[t gful/s j8fkq k|sfzg ;d]t ug'{kg]{ Joj:yf ePsf] 5 .  

g]kfn ;/sf/n] ;fj{hlgs ;'g'jfOnfO{ ;]jfu|fxLsf u'gf;f ;'Gg] / ltgsf] ;'g'jfO{ ug]{ pko'Qm 
dfWodsf] ¿kdf :jLsf/ u/]sf] 5 . ;'zf;g lgodfjnLsf] lgod !( df ;]jfu|fxL gful/saf6 
ph'/L tyf u'gf;f] ;'Gg] p2]Zon] lgoldt ¿kdf k|To]s $ dlxgfdf ;fj{hlgs ;'g'jfO{ 
;~rfng ug'{kg]{ Joj:yf 5 . To;df cfkm\gf] sfof{no;Fu ;DalGwt ;d:of, hgu'gf;f tyf 
ph'/L ;'Gg] Joj:yf 5 . sfo{qmddf pkl:yt gful/snfO{ cfkm\gf] sfof{nosf] jflif{s sfo{qmd 
tyf ah]6, ;~rfng u/]sf sfo{qmdsf ;sf/fTds tyf gsf/fTds k|efjsf] d"Nofª\sg / 
cl3Nnf] ;'g'jfO{ sfo{qmddf cfPsf u'gf;f / ph'/L sfof{Gjogsf] cj:yf af/]df gful/snfO{ 
cBfjlws hfgsf/L lbg'kg]{ Joj:yf ul/Psf] 5 . 

;'zf;g lgodfjnL @)^% s} lgod @) n] u'gf;f] Joj:yfkgsf nflu k|To]s dGqfno, 
ljefu tyf sfof{nox¿n] u'gf;f] ;'Gg] lhDd]jf/ clwsf/L (Nodal Officer) tf]Sg'kg]{ 
clgjfo{ Joj:yf u/]sf] 5 . ;/sf/L sfof{no u'gf;f] ;'Ggsf nflu lgMz'Ns 6]lnkmf]g, 
cgnfOg ;]jf jf cGo pko'Qm dfWodsf] Joj:yf ug'{kg]{ k|fjwfg u/]sf] 5 . u'gf;f] 
;'Gg] lhDd]jf/ clwsf/Ln] u'gf;f] k|fKt ePsf] @$ 306f leq u'gf;f] Joj:yfkgsf 
nflu cfkm\gf] ;'emfj ;lxt sfof{no k|d'v ;dIf k]z ug]{ / lgod adf]lhd k|fKt x'g 
cfPsf u'gf;f] Joj:yfkgsf nflu sfof{no k|d'vn] tTsfn cfb]z lbg'kg]{ Joj:yf 5 . 
o;/L cfb]z ePsf]df To:tf] cfb]z adf]lhd u'gf;f] Joj:yfkg u/L u'gf;f]stf{nfO{ 
hfgsf/L lbg' u'gf;f] ;'Gg] clwsf/Lsf] st{Jo x'g] ;d]t pNn]v ul/Psf] 5 . 

;'zf;g lgodfjnLsf] lgod @% df eg] ;/sf/L sfof{nodf cfkm";Fu ;DalGwt ;"rgf / 
tYofª\s sDKo'6/df Jojl:yt ¿kdf /fVg'kg]{, j]ek]h agfP/ gful/s j8fkq, sfo{;~rfng 
sfo{ljlw, ;"rgf k|ljlwsf] k|of]u u/L ;]jfu|fxLaf6 k[i7kf]if0f lnP/ ;]jf k|jfxnfO{ l56f]5l/tf] 
agfpg'kg]{ Joj:yf 5 . lgodfjnLdf s]Gb|, If]q tyf lhNnf:t/Lo cg'udg tyf d"Nofª\sg 
;ldlt u7g u/]/ ;]jfu|fxL gful/ssf] u'gf;f] 36fpg'kg]{ Joj:yf 5 . 

g]kfn ;/sf/n] @)^% ;fndf hf/L u/]sf] ;]jf cleofg ;~rfng lgb]{lzsfsf] a'Fbf % df 
ljz]ifu/L ;]jf k|jfxsf] kl/df0f tyf u'0f:t/df j[l4 / ;]jfu|fxLsf] ;Gt'li6sf] kIfnfO{ Wofg 
lbP/ k|To]s ;]jf k|bfos lgsfon] sfo{ljlw agfP/ nfu" ug'{kg]{ tyf To:tf] sfo{ljlwdf czQm, 
ckfª\utf ePsf] JoQmL, Ho]i7 gful/s, gfjfns, dlxnf;Fu ;DalGwt ;]jfnfO{ k|fyldstf 
lbg'kg]{, ;]jfu|fxLk|lt pQ/bfoL x'g'kg]{, ;]jfu|fxLsf] ;Gt'li6 j[l4 ug'{kg]{, ;'emfj, lh1f;f / 
u'gf;f] ;'Gg] Joj:yf ;'lglZrt x'g'kg]{ Joj:yf ul/Psf] 5 . 

;'zf;g lgodfjnL 
@)^% s} lgod @) n] 
u'gf;f] Joj:yfkgsf 

nflu k|To]s 
dGqfno, ljefu tyf 
sfof{nox¿n] u'gf;f] 

;'Gg] lhDd]jf/ clwsf/L 
(Nodal Officer) 
tf]Sg'kg]{ clgjfo{ 

Joj:yf u/]sf] 5 .
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;f]xL sfo{ljlwsf] a'Fbf g+=!) df ;]jf k|jfxsf] l;nl;nfdf ;]jfu|fxLn] tf]lsPsf] dfkb08 
adf]lhd ;]jf k|fKt gu/]sf], ;]jf ;DaGwL ;d:of pTkGg ePsf], ;]jf ;DaGwL s'g} c;Gt'li6 
/x]sf] ;DaGwdf ;]jfu|fxLn] ;]jf k|bfos ;dIf u/]sf] ph'/L, u'gf;f], ;d:ofsf] k|:t'lt, 
lgj]bg, k|ltlqmof, tyf ;'emfjnfO{ ;]jf k|jfxsf] k4ltsf] k|fyldstfdf ;dfj]z u/L ;f] 
;DaGwdf ;]jfu|fxLnfO{ lrQa'em\bf] hjfkm lbg' ;d:ofsf] ;dfwfg ul/lbg', ph'/L pk/ ;'g'jfO{ 
u/fpg', 5fglag u/fpg cfjZos lgb]{zg lbP/ ;]jfu|fxLsf] ;Gt'li6 xfl;n ug'{ ;a} ;]jf 
k|bfossf] d'Vo bfloTj x'g]5 elgPsf] 5 . o;sf] af/]df yk hfgsf/L cfjZos /x]df ;'zf;g 
P]g @)^$ / ;'zf;g lgodfjnL @)^% sf] cWoog ug{ ;lsG5 . 

u'gf;f] Joj:yfkg tyf ;'g'jfO{  
;"rgfsf] xs ;DaGwL P]g @)^$ sf] bkmf $ n] k|To]s ;fj{hlgs lgsfon] gful/ssf] 
;"rgfsf] xssf] ;Ddfg / ;+/If0f ug'{kg]{ Joj:yf u/]sf] 5  . P]gn] s'g} klg ;fj{hlgs 
lgsfon] k|jfx u/]sf ;]jf ;'ljwf tyf j:t'sf ;DaGwdf s'g} klg c;Gt'li6 tyf u'gf;f]nfO{ 
Joj:yfkg ug{sf nflu dxTjk"0f{ Joj:yf u/]sf] 5 . P]gsf] kl/R5]b @ df ;"rgfsf] xs / 
;"rgf k|jfx ;DaGwL Joj:yf 5 . P]gsf] bkmf # df k|To]s g]kfnL gful/snfO{ ;fj{hlgs 
lgsfodf /x]sf] ;"rgfdf kx'Fr x'g]5 elgPsf] 5 . pQm P]gsf] o; k|fjwfgn] s'g} klg JolQmsf] 
s'g} ;fj{hlgs lgsfon] k|jfx ul//x]sf] ;]jf tyf j:t'sf] af/]df u'gf;f] ePdf To;sf] af/]df 
cfjZos ;"rgf dfu ug]{ / To;sf] cfwf/df u'gf;f] ;dfwfgsf] nflu cGo k|lqmofx¿sf] 
;'¿jft ug{ ;Sg] x'G5 . 

pbfx/0fsf nflu, ufpFkflnsfn] ljt/0f ug]{ ;fdflhs ;'/Iff eQf ;dodf gkfPdf ;"rgf dfu 
ug]{ / cfkm\gf] gfdsf] ;'/Iff eQf lst]{ b:tvt u/L c¿n] g} a'lem;s]sf] /x]5 eg] clVtof/ 
b'¿kof]u cg';Gwfg cfof]uh:tf lgsfodf ph'/L ug{ ;lsG5 .  

P]gsf] bkmf $ df ;fj{hlgs lgsfosf] bfloTj pNn]v ul/Psf] 5 . k|To]s ;fj{hlgs lgsfon] 
gful/ssf] ;"rgfsf] xssf] ;Ddfg / ;+/If0f ug'{ u/fpg'kg]{ pNn]v 5  . ;"rgf juL{s/0f / 
cBfjlws u/L ;do ;dodf ;fj{hlgs, k|sfzg tyf k|;f/0f ug]{ u/fpg], ;"rgfdf gful/ssf] 
kx'Fr ;/n / ;xh agfpg], cfkm\gf] sfdsf/afxL v'nf / kf/bzL{ ¿kdf ug]{ / cfkm\gf] 
sd{rf/Lsf] nflu pko'Qm tflnd / k|lzIf0fsf] Joj:yf ug]{ elgPsf] 5 . of] sfg"gL Joj:yfsf] 
d'Vo p2]Zo g} ;/sf/L sfdsf/jfxLnfO{ hjfkmb]xL agfpg k|df0fdf cfwfl/t u'gf;f / ph'/L 
gful/sn] ug{ ;s'g\ eGg] g} xf] .
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u'gf;f] Joj:yfkg tyf ;'g'jfO{df x]nf] ;/sf/ / o;sf] cEof; 
gful/sx¿sf] ph'/L tyf u'gf;fx¿sf] plrt ;'g'jfO{ ug]{ p2]Zon] x]nf] ;/sf/ sIf ;~rfng 
lgb]{lzsf @)^* agfO{ nfu" ul/Psf] 5 . of] sIf k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{nodf 
rf}aL;} 306f ;~rfngdf /xg] Joj:yf ul/Psf] 5 . o; sIfdf ;fj{hlgs ;]jfsf] ljifodf 
u'gf;f] jf ;'emfj lbg jf ;/sf/L ;]jf k|jfxdf b]lvPsf ljs[lt, lj;ª\ult tyf clgoldttfsf 
af/]df ph'/L lbg ;lsG5 . 

o; sIfdf k|fKt ph'/LnfO{ clt h¿/L -b'O{ 306f leq ;Daf]wg ug]{_, h¿/L -tLg lbg leq 
;Daf]wg ug]{_ / ;fdfGo -;ft lbg leq ;Daf]wg ug]{_ ;d]t u/L tLg ju{df juL{s/0f u/L 
sf/afxL cufl8 a9fOg] Joj:yf 5 . 

ljz]ifu/L ;fj{hlgs lgsfon] lbg] ;]jf tyf ;'ljwfdf e]befj jf jl~rt u/]sf], ;]jf 
lbg afwf k'u]sf], ;fj{hlgs lgsfosf] u}/sfg'gL lqmofsnfkaf6 ;]jfu|fxLnfO{ xflg–gf]S;fgL 
ePsf], sfg'gL e]befj ul/Psf], / e|i6frf/ tyf dlxnf lx+;f ;DaGwL lqmofsnfksf af/]df 
ph'/L u/]/ To;sf] ;dfwfgsf nflu pkrf/ vf]Hg ;lsG5 . 

u'gf;f] ug{ rfxg] JolQmn] lgDgfg';f/ u'gf;f] ug{ ;Sg] Joj:yf 
/x]sf] 5 

xx 6f]nk|mL gDa/ !!!! df 6]lnkmf]g dfkm{t u'gf;f] l6kfP/, 
xx sIfsf] km\ofS; gDa/ !!)) df km\ofS; u/]/, 
xx sIfsf] O{d]n 1111@opmcm.gov.np df O{d]n u/]/, 
xx sIfsf] gDa/ !!!! df df]afO{naf6 Dof;]; u/]/ 
xx sfof{nosf] j]e;fO{6 www.opmcm.gov.np sf] Complaints and Suggestions 

af6 k7fP/ 
xx sIfdf kq k7fP/ 
xx cfkm} pkl:yt eP/ hfgsf/L lbP/

  - o;sf] af/]df yk hfgsf/L cfjZos ePdf x]nf] ;/sf/ sIf ;~rfng lgb]{lzsf @)^* sf] cWoog ug{ ;lsG5 . _

kl5Nnf] ;dodf x]nf] ;/sf/n] ;fdflhs ;~hfn 6\jL6/ / km];a's dfkm{t\ klg u'gf;f] ;'Gg] / 
To;sf] Joj:yfkg ug]{ sfdsf] ;'¿jft u/]sf] 5 . o;sf nflu sfo{k4lt ;d]t agfPsf] 5 . 
x/]s ;fj{hlgs lgsfon] cfkm\gf] 6\jL6/ Psfp06 / km];a's k]h vf]Ng'kg]{ / To;af6 cfPsf 
u'gf;fx¿sf] l;w} ;Daf]wg ug'{kg]{ Joj:yf 5 . ;f] gePdf dflyNnf] lgsfosf] lgb]{zg dfu 
ug'{kg]{ cj:yf cfPdf klg ;f]xL  Psfp06 km];a's k]hdf lgb]{zg dfu ug]{ tyf dflyNnf] 
lgsfon] lgb]{zg lbg ;Sg] Joj:yf ;d]t ul/Psf] 5 . u'gf;f]stf{n] u'gf;f] jf ph'/L ubf{ 
u'gf;f]stf{sf] gfd 7]ufgf -h;nfO{ cfjZos k/]df uf]Ko /fVg klg ;lsG5_, u'gf;f]stf{sf] 
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6]lnkmf]g tyf df]afOn gDa/ -cfjZos kbf{ ;Dks{sf nflu_ u'gf;f]sf] ;ª\lIfKt ljj/0f 
-a9Ldf !)) zAb_ / u'gf;f]stf{n] ck]Iff u/]sf] k|ltkmn ;d]t n]Vg'kg]{ Joj:yf /x]sf] 5 . 
-o;sf] af/]df yk hfgsf/L cfjZos ePdf 6jL6\/ Psfp06 tyf km];a's Psfp06÷k]h 
;~rfng sfo{k4ltsf] cWoog ug{ ;lsG5 ._ 

;ª\3Lo dfldnf tyf ;fdfGo k|zf;g dGqfnon] @)&@ c;f/ !* ut] Ps kl/kq hf/L ub}{ 
tTsfnLg cj:yfdf /x]sf cfkm" dftxtsf ;Dk"0f{ ljefu, cfof]u, s]Gb|, k|lti7fg, ljsf; 
;ldlt, tyf :yfgLo lgsfonfO{ x]nf] ;/sf/ km];a's Psfp06 vf]Ng tyf To;sf] ;~rfngsf 
nflu !$ a'Fb] kl/kq hf/L u/]sf] 5 . dGqfno cfkm}Fn] klg æx]nf] ;ª\3Lo dfldnf tyf ;fdfGo 
k|zf;g dGqfnoÆ ;d]t agfP/ ;~rfngdf NofPsf] 5 . ;a} lgsfosf j]e;fO6df 6\jL6/ 
;+jfb / u'gf;f] ;Dk|]if0f ;"rL ;d]t clgjfo{ ul/Psf] 5 .

:yfgLo txdf u'gf;f] Joj:yfkg ;+oGqsf] Joj:yf / cEof; 
s]Gb|Lo:t/df u'gf;f] Joj:yfkgsf nflu x]nf] ;/sf/, /fli6«o ;ts{tf s]Gb|, clVtof/ b'¿kof]u 
cg';Gwfg cfof]u tyf cGo lgsfox¿ tyf ;+oGqx¿ ePh:t} :yfgLo:t/df klg o;sf] af/]df 
s]xL Joj:yfx¿ ePsf] kfOG5 . clxn] x/]s :yfgLo txsf ;/sf/ tyf ;fj{hlgs lgsfox¿n] 
ph'/L k]l6sf sfof{nosf] aflx/kl§ ;a}n] b]Vg] :yfgdf /fVg'kg]{ Joj:yf 5 . sltko sfof{nox¿n] 
;"rgf k|ljlwnfO{ cfTd;ft u/L Od]n, OG6/g]6, ;fdflhs ;~hfn, j]e;fO6, gf]l6; af]8{, 6f]nk|mL 
6]lnkmf]g, km\ofS; h:tf ;fwg k|of]u ug{ yfn]sf 5g\ . :yfgLo txsf ;fj{hlgs lgsfox¿n] 
u'gf;f] ;'Ggsf nflu gf]8n clws[t, ;"rgf clwsf/L, ;"rgf zfvf, u'gf;f] ;'g'jfO{ sIf cflbsf] 
Joj:yf ;d]t u/]sf] b]lvG5 . kl5Nnf] ;dodf :yfgLo txsf] ;/sf/n] klg cfkm\gf] sfo{If]q 
leqsf sfdsf/afxLdf s'g} u'gf;f] ePdf k|d'v jf pkk|d'v jf sfo{sf/L clws[t;dIf u'gf;f] 
ug{ ;Sg] Joj:yf ;d]t ldnfPsf] b]lvG5 . kl5Nnf] ;dodf :yfgLo txsf klg u'gf;f] ;'g'jfO{sf 
nflu cfjZos ;+oGqx¿sf] :yfkgf / To;sf] cEof;sf] ;'¿jft ePsf] 5 .

s]xL :yfgLo ;/sf/n] u'gf;f] ;'g'jfO{sf nflu cfGtl/s sfo{bn g} u7g u/]sf] tyf s]xLn] 
cDa'8\;k;{g (Ombudsperson) k4lt ;d]t cjnDag ug{ yfn]sf] kfOG5  . of] k4lt 
cg';f/ ;]jfu|fxL / ;]jf k|jfx ug]{ b'j} kIfaLrsf] u'gf;f] / ;'emfjnfO{ ljZj;gLo / :jtGq 
d"Nofª\sgstf{ dfkm{t\ ;Daf]wg u/fOG5 . ;'zf;gsf] ;+:s[ltnfO{ ;an agfpg / ;bfrf/ k|j4{g 
ug{ cDa'8\;k;{g k4lt lgs} pkof]uL ePsf] cg'ej w]/} b]z;Fu 5 . 
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yk cWoog ;fdfu|L

o; leq
�	 ;"rgf k|ljlw s]Gb| -6]Sgf]–xa_ 

�	 :yfgLo ;/sf/sf] v'nf tYofª\s kf]6{n

�	 ;'zf;g kl/of]hgfåf/f ljsl;t ul/Psf cf}hf/  
	 tyf ;+oGqx?sf] kl/ro tyf k|of]u 

;'zf;g kl/of]hgfn] :yfgLo  
;/sf/sfnflu ljsl;t u/]sf] 
PsLs[t k|ljlw -;+oGq tyf cf}hf/x?_
(Integrated Technologies developed for Local 
Governments by SUSASAN Project)
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s= ;"rgf k|ljlw s]Gb| -6]Sgf]–xa_
kl/roM ;"rgf k|ljlw s]Gb| -6]Sgf]–xa_ x¿df sDKo'6/, kfj/ Aofsck, cgnfOg / ckmnfOg 
k|fljlws pks/0fx¿ / ;+oGqx¿ hl8t 5g\  . kl/of]hgfsf nfeu|fxLx¿n] x]g{, e]6\g, l;Sg, 
pgLx¿sf] clwsf/, of]Uotf, :yfgLo ;/sf/sf] gLlt tyf sfo{qmd, :yfgLo ;/sf/n] k|bfg 
ug]{ ;]jf cflbsf af/]df 5nkmn ug{ tyf hfgsf/L lng ;Sb5g\ . 6]Sgf]–xan] :yfgLo ;/sf/L 
clwsf/L / gful/saLr /rgfTds ;+jfbsf nflu cGtlqm{of ug]{ ynf]sf] ¿kdf sfd ub{5  . 
ljz]ifu/L, 6]Sgf]–xan] :yfgLo dlxnf / lk5l8Psf ju{sf gful/sx¿sf] k|hftflGqs k|lqmofsf 
af/]df ;r]tgf / ;xeflutfsf] :t/ a9fpF5  . 6]Sgf]–xan]  cgnfOg tyf ckmnfOg k|ljlwdf 
gful/ssf] kx'Fr a9fpFb} u'0f:t/Lo ;fj{hlgs ;]jf k|bfgsf nflu :yfgLo ;/sf/nfO{ hjfkmb]xL 
agfpg ;xof]u ub{5 .  

k|sf/M o; kl/of]hgf cjlw leq @& j6f 6]Sgf]–xa :yfkgf ug]{ nIo /x]sf] 5 . ;ª\3Lo :t/df !, 
k|b]z :t/df @, ufpFkflnsf tyf gu/kflnsf / ;Fu}sf] ;d'bfodf u/L @$ j6f 6]Sgf]–xa :yfkgf 
ul/g]  sfo{qm�d 5 . 

kflnsf ;"rgf k|ljlw s]Gb| -Do'lgl;kn 6]Sgf]–xa_M kflnsf 6]Sgf]–xa :yfgLo ;/sf/sf] sfo{kflnsfsf] 
sfof{nodf :yfkgf ePsf 5g\ .

;fd'bflos ;"rgf k|ljlw s]Gb| -sDo'lg6L 6]Sgf]–xa_M ;fd'bflos 6]Sgf]–xa nlIft ;d'bfosf] kx'Frdf 
/xg] u/L ;DjlGwt ufpFkflnsf jf gu/kflnsf;Fusf] ;dGjo / l;kmfl/;df ;d'bfodf :yfkgf 
ul/Psf] 5 .  

6]Sg]–xasf] ljz]iftfx?M 
6]Sgf]–xasf ljz]iftfx? o; k|sf/ /x]sf 5g\ Ù 

xx l8lh6fOh]zg, >Jo tyf b[iosf nflu cfjZos ;fdfu|Lx?jf6 ;';lHht ef}lts k"jf{wf/ .  
xx ;d'bfonfO{ cfjZos ePsf hfgsf/Lx¿ cgnfOg / ckmnfOg dfWodåf/f k|bfg ul/g] . 
xx :yfgLo ;/sf/ tyf ;d'bfoaf6 cfjZos hfgsf/Lx¿ ;ª\sng u/L ;ª\u|x ug]{ .
xx ;j{;fwf/0f tyf :yfgLo ;/sf/nfO{ ;"rgf, ;~rf/ / k|ljlw ;DaGwL hfgsf/L k|bfg ug]{ . 

v= :yfgLo ;/sf/sf] v'nf tYofª\s kf]6{n
kl/roM :yfgLo ;/sf/sf] v'nf tYofª\s kf]6{n k|fljlws Kn]6kmfd{ xf] . o;n] :yfgLo ;/sf/sf] 
;"rgf, hfgsf/L tyf tYofª\snfO{ :jM:km"t{ ;j{;fwf/0fsf nflu ;fj{hlgs ug{ d2t ub{5  . 
tYofª\s kf]6{nx¿n] :yfgLo ;/sf/nfO{ cfkm\gf lgjf{rg If]qdf kf/blz{tf / pQ/bfloTj :yflkt 
ug{ yk d2t ub{5 . dxTjk"0f{ s'/f, of] tYofª\s kf]6{n :yfgLo ;/sf/sf] v'nf tYofª\s cEof;sf] 
k|ltj4tfsf] k|of; xf]  . kf]6{ndf ePsf] tYofª\s jf hfgsf/L pknAwtfsf] cfwf/df lgoldt 
¿kdf cBfjlws ul/G5  . ufpFkflnsf jf gu/kflnsfsf] v'nf tYofª\s kf]6{n vf]Ngsf nflu 
c+u|]hLdf ufpFkflnsf jf gu/kflnsfsf] gfd 86 ;'zf;g 86 cf]cf/hL 6fO{k ug{' kg]{ x'G5 . h:t}M 
konjyosom.susasan.org 
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p2]Zo tyf ljz]iftfx?M v'nf tYofª\s kf]6{nsf] p2]Zo tyf ljz]iftfx¿ lgDg k|sf/  /x]sf 5g\M
xx tYofª\s kf]6{n ufpFkflnsf tyf gu/kflnsfsf sfo{qmdx¿, gLltx¿, of]hgf / 

ah]6 x]g{ ;a}sf nflu ;femf Kn]6kmfd{ xf] . k|df0fdf cfwfl/t of]hgf tyf lg0f{o 
ug]{ k|0ffnLsf] ljsf; ug{ cfwf/e"t tYofª\sx?nfO{ Jojl:yt ul/Psf] x'g]5 . 

xx tYofª\s kf]6{n ;j{;fwf/0f gful/ssf nflu dxTjk"0f{ ;"rgfx? ;Dk|]if0f ug]{ 
;/sf/sf nflu Ps pko'Qm dfWod xf] .

;fy{stfM jt{dfg cj:yfdf cfkm\gf] ;/sf/n] s] ul//x]sf] 5 eGg] s'/f gful/sx?nfO{ 
hfgsf/L x'g' w]/} dxTjk"0f{ s'/f xf] . ;"rgf kfpg' gful/ssf] df}lns xs klg xf] . pknAw 
;fj{hlgs ;"rgfnfO{ Jojl:yt / :t/Lo ¿kdf gful/sx?nfO{ pknAw u/fpg' kg]{ ;/sf/sf] 
bfloTjnfO{ ;fy{stf lbg o;n] ;xof]u k'¥ofpg]5 . 

v'nf tYofª\s kf]6{nn] ;j{;fwf/0f gful/snfO{ cfjZos ;"rgf k|fKt ug{ w]/} ;xof]u ub{5 . 
o;n] ;fj{hlgs ;"rgfsf] kf/blz{tfsf] d"No :yfkgf ug{ / ;fj{hlgs ;]jf k|bfg ug{sf nflu 
hgtf;Fu glhssf] ;DaGw :yfkgf ug{ :yfgLo ;/sf/nfO{ ;xof]u ub{5 . 

o;n] gful/s / :yfgLo ;/sf/sf] ;+nUgtfnfO{ pTk|]l/t / ;Ifd agfpF5  . hxfF :yfgLo 
;/sf/sf] nflu v'nf tYofª\s Ps hjfkmb]xL cf}hf/ xf], h;n] pgLx¿sf] sfdnfO{ cem 
k|efjsf/L agfpg ;xof]u k'¥ofpF5 . o;n] sdhf]/ kIfx¿ klxrfg ug{ d2t ug]{5 / cfk\mgf] 
sfo{nfO{ clwstd\ k|efjsf/L agfpg /0fgLlts of]hgf agfpg ;xof]u ug]{ 5 . 

u= cf}hf/ tyf ;+oGqx¿sf] kl/ro tyf k|of]u  

!= gu/÷ufpF;efsf lg0f{ox?
kl/ro M x/]s jif{ k|To]s gu/÷ufpFkflnsfn] gu/÷ufpF;ef af]nfpg] ub{5 . rfn' cfly{s jif{df 
sfof{Gjog x'g]u/L dxTjk"0f{ ljifox¿df oxfF 5nkmn / lg0f{ox¿ ul/G5 . gu/÷ufpF;efaf6 
lg0f{o ul/Psf ljifonfO{ gu/÷ufpF ;efsf lg0f{ox¿ eg]/ lrlgG5 .   

tYofª\s df s] 5 < 
tYofª\sdf ljz]if lg0f{o ;+Vof / To;nfO{ a'emfpg JofVof ul/Psf] x'G5 . o; k|sf/sf jflif{s 
lg0f{ox¿ x/]s cfly{s jif{sf] cfwf/df Jojl:yt / cBfjlws u/]/ /flvPsf] x'G5 .
 
tYofª\s s;/L k|fKt ug]{ <
s'g} kflnsfsf] 8f6fkf]6{nsf] ufpF;ef jf gu/;efsf lg0f{ox¿ ;DjGwL tYofª\s ;f]xL zLif{ssf] 
v08df k|fKt ug{ ;lsG5  . pQm v08df lSns u/]kl5 cfkm"NffO{ rflxPsf] cfly{s jif{sf] 
ufpF;ef jf gu/;efsf lg0f{ox¿ 5fGgsf nflu ljsNkx¿ b]lvg]5  . tYofª\s kf]6{nnfO{ 
;d'bfosf dlxnf, lk5l8Psf ;d"x tyf ;j{;fwf/0fn] ;lhn} k|fKt ug{ / a'em\g ;Sg] u/L 
Jojl:yt ul/Psf] 5 . o;sf] efiff g]kfnL /x]sf] 5 . 
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@= gu/ jf ufpFkflnsfsf]] gLlt sfo{qmd / ah]6
kl/roM :yfgLo ;/sf/n] cfpFbf] cfly{s jif{sf sfdx¿nfO{ k|fyldsLs/0f ug{ gLltx¿ tof/ 
kf/]sf] x'G5 . o;k|sf/sf] gLlt tyf sfo{qmdsf nflu ah]6 ljlgof]hg ul/Psf] x'G5 . :yfgLo 
;/sf/sf] sfo{s'zntf oxL gLlt / cfly{s jif{sf] clGtddf k|fKt sfdsf] pknlAwn] b]vfpF5 . 

tYofª\sdf s] 5 <
:yfgLo ;/sf/åf/f hf/L ul/Psf gLltx¿ ljifout zLif{s cg';f/ o; v08df pknAw 
u/fOPsf] x'G5 . pbfx/0fsf nflu, olb gLlt, cfly{s ljsf; jf cfwf/e"t k"jf{wf/ ljsf;;Fu 
;DalGwt 5 eg] gLlt To;} zLif{s cGtu{t /x]sf] x'G5 .   

:yfgLo ;/sf/n] ljleGg If]q / sfo{qmdsf] cfwf/df ah]6sf] cg'dfg u/L ljlgof]hg ub{5 . 
sfof{Gjo ul/g] sfo{qmdx¿sf] k|sf/ / j8fsf ljj/0fx¿ klg lbOPsf] x'G5 . 

s;/L k|fKt ug]{ <  
gu/÷ufpFkflnsfsf] tYofª\s kf]6{nsf] gLltut lg0f{o v08 cGtu{t b]Vg ;lsG5 . jflif{s 
ljsf; sfo{qmd tyf If]qut ah]6 cGtu{t sfo{qmdx? / To;;Fu ;DjlGwt ah]6 b]Vg 
;lsG5 . cfkm"nfO{ rflxPsf] cfly{s jif{sf] gLlt tyf ah]6 a|fph/af6 tn tfg]/ x]g{ 
;lsG5 .  gu/kflnsf÷ufpFkflnsfn] sfof{Gjog ug{ agfPsf] of]hgf tyf kl/of]hgfsf 
zLif{s tyf pkzLif{sx¿af6 of ;DalGwt j8faf6 5gf}6 u/L k|of]ustf{n] cfkm"nfO{ rflxg] 
kl/of]hgf;Fu ;DjlGwt ;"rgfx? x]g{ ;S5g\ . 

#= gu/ jf ufpFkflnsfsf] ljB'tLo k|f]kmfOn -O{–k|f]kmfOn_
kl/roM ljB'tLo k|f]kmfOn jf O{–k|f]kmfOn ljleGg k|sf/sf tYofª\s sf] Ps ;]6 xf], h;n] 
:yfgLo ;/sf/x¿sf] tYofª\s lrq k|bfg ub{5   . pQm O{–k|f]kmfOn :yfgLo ;/sf/x¿sf 
ef}uf]lns l:ylt, hg;fª\lvsLo, k|fs[lts ;|f]t, ;+:s[lt cflb ;dfj]z ePsf tYofª\ssf 
ljz]if ;]6 ;lxt k|:t't ul/Psf] 5  . O{–k|f]kmfOnn] s'g} ljz]if :yfgLo ;/sf/sf] d'Vo 
;f+lVosLo hfgsf/Lsf] vf]hL ug]{ ljsNk ljB'tLo ¿kdf k|bfg ub{5 .  

:yfgLo ;/sf/sf] O{–k|f]kmfOndf ;ª\3Lo dfldnf tyf ;fdfGo k|zf;g dGqfnoåf/f ;"lrt 
ul/Psf] %# d"Vo r/x¿sf] cfwf/df hfgsf/Lx¿ ;dfj]z ul/Psf] 5 . tYofª\s r/x¿sf] 
k|s[ltsf] cfwf/df leGg x'G5g\ . pbfx/0fsf nflu, hg;f+lVosLo, k|zf;lgs, lzIff, :jf:Yo, 
nlIft ;d"x s]lGb|t cflb . 

s;/L k|fKt ug]{ < 
gu/kflnsf÷ufpFkflnsfsf] tYofª\s kf]6{ndf O{–k|f]kmfOn v08df k|fKt ug{ ;lsG5 . O{–k|f]kmfOn 
v08df lSns u/]kl5 ljleGg k|Zgx¿sf tYofª\s b]Vg ;lsG5  . ;Dk"0f{ O{–k|f]kmfOn jf 
ljlzi6 tYofª\s klg yk k|of]usf nflu 8fpgnf]8 ug{ ;lsG5 .  
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$= gu/ jf ufpFkflnsfsf] KjfOG6df ckm\ OG6«]i6 gS;f 
kl/roM KjfOG6 ckm\ OG6«]i6 gS;fn] :yfgLo ;/sf/sf] ljlzi6 If]qx?M ;fj{hlgs ;+3, ;+:yf, 
sfof{no, :yfg cflbsf] b[Zo k|:t't ub{5  . dxTjk"0f{ :yfgx¿nfO{ gS;fdf o;n] d'Vo 
tYofª\ssf ;fy 6\ofu u/L k|:t't ub{5 . o:tf OG6«]i6sf KjfOG6x¿nfO{ jf gS;fnfO{ :yfgLo 
;/sf/n] To;sf nflu ;'lglZrt ul/Psf sd{rf/L dfkm{t\ lgoldt ¿kdf cBfjlws ub{5 . 

tYofª\sdf s] 5 <
KjfOG6 ckm\ OG6«]i6n] tYofª\s ;Fu ;DalGwt ko{6sLo :ynx¿, z}lIfs ;+:yfx¿, 
ljQLo ;+:yfx¿, :jf:Yo s]Gb|x¿, wfld{s :ynx¿ jf/]sf] hfgsf/L k|bfg ub{5  . d'Vo  
tYofª\sdf e"–:yfgx¿, kmf]6f]x¿, gfd / j0f{g, ;Dks{ JolQm cflb ;dfj]z u/]sf] x'G5  . 
oBlk, ljBfnox¿, :jf:Yo s]Gb| cflb h:tf 7fpFx¿sf nflu lj:t[t ljj/0fx¿ ;dfj]z 
ul/Psf] 5 . 

KjfOG6df ckm\ OG6«]i6 s;/L x]g]{ < 
kflnsfsf] tYofª\s kf]6{n / :yfgLo ;/sf/sf] gS;f KjfOG6 ckm\ OG6«]i6 v08sf] u[x k[i7df 
lSns u/L k|of]u ug{ ;lsG5  . o; afx]s k|of]ustf{x¿n] ljlzi6 e"–:yfgx¿df lSns 
u/L h"d–Og / h"d–cfp6 ub}{ ljj/0fx¿ x]g{ ;Sb5g\ . ;fy} jf8{ cg';f/ jf >]0fL cg';f/ 
KjfOG6x¿ x]g{sf nflu pknJw lkmN6/ ljsNkx¿ k|of]u ug{ ;lsG5 . 

%= gu/ jf ufpFkflnsfsf] egfO{ -d'g–EjfO;_
kl/roM :yfgLo ;/sf/sf] sfdsf] af/]df gful/s / ;/sf/aLr Pscfk;df s'/fsfgL ug{ 
cyf{t\ ;'emfj ;Nnfx lng ljsf; ul/Psf] k|0ffnL g} d'g–EjfO; xf] . d'g–EjfO;n] :yfgLo 
;/sf/ / gful/saLr ;~rf/ :yfkgf ub{5 . d'g–EjfO;sf] lel8of] cfjZostfsf] cfwf/df 
jf Ps dlxgfdf b'O{ k6s;Dd cBfjlws ul/G5 .  

tYofª\sdf s] 5 <
o; Kn]6kmd{df :yfgLo ;/sf/sf lhDd]jf/ JolQmsf] /]s8{ ul/Psf] lel8of] ;dfj]z 5 . h'g 
lel8of]df ;fj{hlgs jf ;fdflhs d'2fdf jf ljifout If]qx¿df af]n]sf] x'g]5 . To;afx]s, 
ToxfF dxTjk"0f{ ;Gb]zx¿ d]6fpg gldNg] u/L ldnfOPsf] x'G5 . ;fy} klxn]sf lel8of]x¿ klg 
ltgLx¿sf] ldlt / ljifout zLif{s tyf pkzLif{sdf ;'/lIft /x]sf] x'G5 . 

lel8of] s;/L xg]{ tyf ;'Gg] <  
gu/kflnsfsf] tYofª\s kf]6{ndf d'g–EjfO; x]g{ jf ;'Ggsf nflu d'g–EjfO; v08 x]g{ / ljleGg 
ljifox¿sf ;Gbe{df :yfgLo ;/sf/åf/f cknf]8 ul/Psf lel8of]x¿ x]g{ jf ;'Gg ;lsG5 .

^= Prcf/ 8f6fa]; / ;d"x ;Gb]z k|0ffnL  
:yfgLo ;/sf/sf k|ltlglw / gful/s sd{rf/L;Fu s'/fsfgL ug{ cfjZos hfgsf/L 
gu/kflnsfsf] dfgj ;+zfwg 8f6fa];df e08f/ ul/Psf] x'G5  . :yfgLo ;/sf/sf] lgjf{lrt 
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k|d'vn] ;d"x ;Gb]z k|0ffnLsf] dfWodaf6 clwsf/L jf JolQmx¿sf] ;d"xdf k'U5g\ . ;d"x ;Gb]z 
k|0ffnL gu/kflnsfsf] dfgj ;+zfwg tYofª\s j];af6 pTkGg ul/Psf] x'G5 .  

tYofª\sdf s] x'G5 <
If]q, gfd, dfgj ;+zfwg, ju{, ;+u7gsf] gfd, jf8{ gDa/, kb, df]afOn gDa/ cflb 
gu/kflnsfsf] dfgj ;+zfwg 8f6fa];df /flvPsf] x'G5 . ;d"x ;Gb]z k|0ffnLn] d'Vo r/x¿ 
k|of]u ub{5 h:t} 7]ufgf k'l:tsf, o;sf] cfwf/df :yfgLo ;/sf/sf clwsf/Lx¿ jf JolQmsf] 
;d"xdf cfjZos ;Gb]zx¿ k7fpFb5 .

s;/L vf]Hg] < 
gu/kflnsfsf] dfgj ;+zfwg 8f6fa]; ;ª\sng ug{ Ps k|sf/sf] 6]DKn]6 pknAw 5 . ;d"x 
;Gb]z k|0ffnL Ps km/s o"cf/Pndf nu–Og ug'{ kb{5 .

&= b:tfj]h k':tsfno -8s'd]G6 nfOa|]/L_ 
kl/roM :yfgLo ;/sf/n] sfg'g, :jf:Yo, lzIff, s[lif, k"jf{wf/ cflb ljifox¿;Fu ;DalGwt 
ljleGg k|sf/sf b:tfj]hx? lgdf{0f u/]sf] x'G5 . ;fy}, gful/s ;dfh ;+:yfx¿ cGo ljsf;sf 
;fem]bf/ ;+:yfx¿ tyf cleoGtfx¿n] klg ljleGg b:tfj]hx¿ pTkfbg u/]sf x'G5g\ . o;}n], 
pQm b:tfj]hx? / /]s8{ ul/Psf sfuhftx¿ eljiodf k|of]usf nflu dxTjk"0f{ x'g]5 . To;}n] 
o;df oL b:tfj]h tyf sfuhftx?nfO{ Jojl:yt tl/sfn] /flvPsf] 5, cfjZostf cg';f/ 
k|of]u ug{ ;lsg] 5 .   

o;}n] 8s'd]G6 nfOa|]/L Ps Kn]6kmd{ xf] h;n] b:tfj]hx¿nfO{ Pslqt ub{5 / ljleGg k|sf/sf 
b:tfj]hx¿nfO{ juL{s[t u/L e08f/0f ub{5 . 8s'd]G6 nfOa|]/Ln] k':tsfnos} Kn]6kmd{ ljsf; 
ug]{ nIo /fv]sf] 5 . 

tYofª\sdf s] x'G5 <
:yfgLo ;+:yfx¿, u}/ ;/sf/L ;+:yfx¿sf] sfuhft / ljleGg k|sf/sf/sf /]s8{x¿ o;leq 
/flvG5, h:t} sfg'g, ;j]{If0f, cg';Gwfg l/kf]6{, jflif{s l/kf]6{ cflb  . sfuhftx¿ j8{ / 
kLl8Pkm 9fFrfdf kfpg ;lsG5 . 

s;/L vf]Hg] <
gu/kflnsfsf] tYofª\s kf]6{ndf cknf]8 ul/Psf sfuhftx¿ 8s'd]G6 nfOa|]/Laf6 x]g{ ;lsG5 
hxfF k|of]ustf{n] cfjZostf cg';f/ lkmN6/ u/L :yfgLo ;/sf/sf sfuhftx¿ x]g{ ;Sg]5 .  

*= tYofª\s–xa 
kl/roM :yfgLo ;/sf/x¿n] ljleGg k|sf/sf tYofª\s / cfjZos sfuhftx¿ klg pTkfbg 
u5{g\ . o:tf tYofª\s s/, ah]6, ;f+lVosLo ;"rgf cflb;Fu ;DalGwt x'g ;S5g\ . o;}n], 
of] dxTjk"0f{ 5 ls eljiosf] k|of]usf nflu of] tYofª\s 7Ls;Fu Jojl:yt / /]s8{ ul/Psf] 
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x'g' kb{5 . tYofª\s–xa Ps Kn]6kmfd{ xf] h;n] ljleGg k|sf/sf tYofª\snfO{ PsLs[t?kdf, 
juL{s/0f / e08f/0f ub{5 . tYofª\s–xasf] p2]Zo Kn]6kmd{sf] ljsf; ug'{ /x]sf] 5 / Ps} 
:yfgdf !@ j6} :yfgLo ;/sf/sf] sfuhft pknAw u/fpg' xf] .  

tYofª\ssf] ¿kdf s] 5 <  
:yfgLo ;/sf/sf] tYofª\s ljleGg ju{ / pk>]0fL cflb;Fu ;DalGwt 5g\ . tYofª\s, tYo, 
s/, cflb x'g ;S5g\ . o:tf] tYofª\s PS;]n 9fFrfdf pknAw 5 . 

s;/L x]g]{ < 
gu/kflnsfsf] tYofª\s kf]6{ndf tYofª\s -8f6f_ ætYofª\s–xaÆ v08df e08f/0f x'G5 . 
k|of]ustf{n] pQm v08 5gf}6 ug{ ;Sg]5g\ / :yfgLo ;/sf/sf] cknf]8 ul/Psf] tYofª\s  
x]g{ ;Sg]5g\ . 

(= k"jf{wf/ Joj:yfkg k|0ffnL
kl/roM k"jf{wf/ Joj:yfkg k|0ffnL ;'zf;g kl/of]hgfn] ufpFkflnsf÷gu/kflnsfsf] ah]6af6 
;~rflnt k"jf{wf/;Fu ;DjlGwt of]hgfx?nfO{ l8lh6fOh (Digitize) ug]{, k|;f/0f ug]{ / 
gful/sx?;Fu ;DjlGwt k"jf{wf/sf] ljifodf cGt{s[of (Face to Face) ug]{ Pp6f  k|0ffnL xf] . 

tYofª\ssf] ?kdf s] 5 < 
ljleGg cfly{s jif{df ;~rflnt  k"jf{wf/ of]hgfsf] ah]6, of]hgf ePsf] :yfg, of]hgfsf] 
cfly{s /  ef}lts k|ult ljj/0fnfO{ tYofª\ssf] ?kdf k|:t't ul/Psf] 5 . 

ljz]iftfx?
!= k"jf{wf/ of]hgfx?sf] ljj/0f
@= :yfgLo ;/sf/sf] gSzfdf  of]hgfx?sf] ;+Vof / :yfg gS;fÍg
#= ;du| tyf of]hgf cg';f/sf] cfly{s tyf ef}lts k|ult ljj/0f
$= x/]s of]hgfdf k|fljlws tyf cfd gful/sx?n] k[i7kf]if0f÷u'gf;f] ug{ ;Sg] Joj:yf

Web-Based Data https://ims.susasan.org tyf df]afOn PlKns];g (Mobile Application) 

df pknAw . 
PlKns];g 8fpgnf]8 ug{sf nfluM 
https://play.google.com/store/apps/details?id=com.yipl.infrastructuremonitoring 

lbOPsf] ln+sdf uO{ k|fKt ug{ ;lsG5 . 

s;/L k|fKt ug]{ < 
ufpFkflnsf÷gu/kflnsfsf] tYofª\s kf]6{ndf k"jf{wf/ Joj:yfkg k|0ffnL v08df k|fKt ug{ 
;lsG5 . o; v08df lSns u/]kl5 ljleGg cfly{s jif{df of]hgf ul/Psf kl/of]hgfx¿sf] 
lj:t[t ljj/0fx¿ b]Vg ;lsG5 .
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!)= Gffu/Ls c+s kq / jlx/udg cledt
;fdflhs hjfkmb]xLtf k|j4{g ug]{ ljljw pks/0fx? dWo] oL b'O{ klg k|d'v pks/0f x'g\ . 
oL b'O pks/0fsf dfWodaf6 :yfgLo ;/sf/nfO ;fj{hlgs ;'g'jfO{sf ljlwx¿ ;+zf]wg ug{ 
;xo]u ldNb5 . o;df ePsf ljleGg k|ZgfjnLx¿ :yfgLo ;/sf/nfO{ cfwf/e"t lzIff / 
cfwf/e"t :jf:Yo ;]jf;Fu ;DalGwt k|ltlqmofx¿ k|fKt ug{ dbt ub{5 .

!!= gu/kflnsf df]afOn PK;
of] PK; ;"rgfsf] ;lhnf] kx'Frsf] nflu gful/ssf] xftdf gu/kflnsfsf] af/]df hfgsf/L k|bfg 
ug]{ pks/0f xf] . ljleGg hfgsf/Lx¿ jf ;"rgfx?df gful/sx?sf] kx'FrnfO{ o;n] ;xhtf k|bfg 
u/]sf] 5 . h:t} ;]jfsf af/] ;a} ljj/0fx¿, gu/kflnsfsf ;b:ox¿sf] ;Dks{ hfgsf/Lx¿ 
kfpgsf ;fy} ljleGg clwsf/x¿sf af/]df hfgsf/L tyf ;dfrf/x¿ o; PK; dfkm{t k|fKt ug{ 
;S5g\ . gu/kflnsf df]afOn PK; ljz]iftM gful/ssf] cg'k|of]usf nflu agfOPsf] 5 .

tYofª\ssf] ?kdf s] 5 < 
gu/kflnsfaf6 ;dfrf/ / ;"rgfx¿, gu/kflnsfsf] tYofª\s, ;Dks{ ;DjlGw hfgsf/L, 
;]jf ;DjlGw hfgsf/L ckmnfOg k|of]uaf6 klg k|fKt ug{ ;lsg] 5 . 

s;/L x]g]{<
gu/kflnsfsf] PlKns];g 8fpgnf]8 ug{sf nflu pbfx/0fM 
https://play.google.com/store/apps/details?id=org.susasan.amargadhi lbOPsf] 
ln+sdf uO{ k|fKt ug{ ;lsG5 . k|of]ustf{n] rflxPsf] v08 5gf}6 ug{ ;Sg]5g\ / :yfgLo 
;/sf/sf] cknf]8 ul/Psf] tYofª\s -8f6f_ x]g{ ;Sg]5g\ . 

!@= u'gf;f] ;'g'jfO Joj:yfkg k|0ffnL
gu/kflnsfn] ljleGg ljifox¿df gful/ssf u'gf;f / ph'/L k|fKt u/L ;f] sf] Jojl:yt 
9+uaf6 ;'g'jfO ug{sf nfuL nfu' u/]sf] k|0ffnL xf] . of] Ps ljB'lto k|0ffnLdf cfwfl/t 
pks/0f xf] h; dfkm{t gful/sx?n] cfkm\gf] ;d:of jf u'gf;f] jf ;'emfj ;DjlGwt gu/ 
jf ufpFkflnsfdf /fVg ;Sb5g\ . o;n] gu/kflnsfdf k|fKt u'gf;fx?sf] Aoj:yfkg ug{ 
/ o;sf] l:ylt ljifodf cBfjlws x'g ;xof]u k\¥ofcf]; eGgsf nflu o;sf] lgdf{0f 
ul/Psf] 5 . o; pks/0fn] gful/ssf nflu kmf]gaf6 pgLx¿sf] k|ltj]bgx¿ /fVg 
;lhnf] agfpFb5, ljz]ifu/L dlxnf tyf l;dfGts[t ;d"xsf] nflu pgLx¿sf] cfjfhx¿ 
gu/kflnsf;Dd k'¥ofpg] sfddf o;n] ;xo]u k'of{pbF5 . of] l/kf]6{ cgnfOg kmf/d k|of]u 
u/L klg ug{ ;lsG5 .

tYofª\ssf] ?kdf s] 5 < 
gu/kflnsfsf ljleGg ljifox¿df gful/sn] u'gf;f / ph'/L ug{, ljleGg hfgsf/Lsf] dfu 
ug{, ;'emfj k7fpg / k|fKt ph'/Lsf] Joj:yfkg ePsf] cyjf gePsf] l:yltaf/] hfgsf/L 
k|fKt ug{ ;lsg]5 . 
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s;/L x]g]{<
gful/sn] cfk\mgf u'gf;f / ph'/L /fVg ;fy} ph'/L ;DalGw hfgsf/L pbfx/0fsf nflu 
http://grms.susasan.org/sanfebagar lbOPsf] ln+sdf uO{ k|fKt ug{ ;lsG5 .

!#= gful/s j8fkq  
gful/s j8fkq gu/kflnsfsf nflu gu/kflnsf åf/f k|bfg ul/g] ;]jfx?sf] af/]df 
hfgsf/L k|bfg ug{ tof/ ul/Psf] Ps pks/0f xf] . o;df gful/ssf] nflu clt cjZos 
ljleGg ;]jfx¿ af/] ;Dk"0f{ hfgsf/L kfpg ;lsG5 . 

tYofª\ssf] ?kdf s] 5 < 
:yfgLo ;/sf/af6 k|bfg ul/g] ;a} ;]jf / tL ;]jfx? k|fKt ug{ cfjZos kg]{ hfgsf/Lx?, 
z'Nsx? / To;sf k|s[ofx? af/] ;Dk"0f{ hfgsf/L o; ljB'lto gful/s j8fkqdf x]g{ ;lsG5 .

s;/L x]g]{<
gu/kflnsfsf] ljleGg ;]jfx?af/] hfgsf/L lngsf nflu pbfx/0fM 
https://amargadhi.susasan.org/badapatra lbOPsf] ln+sdf k|fKt ug{ ;lsG5 . 
k|of]ustf{n] rflxPsf] v08 5gf}6 ug{ ;Sg]5g\ / :yfgLo ;/sf/sf] cknf]8 ul/Psf] 
tYofª\s -8f6f_ x]g{ ;Sg]5g\ . 

!$= cl8of] ;Gb]z k|0ffnL
cl8of] ;Gb]z k|0ffnL ;'zf;g kl/o]hgf cGtu{t ljsf; ul/Psf] Ps ;Gb]z k|0ffnL xf]  . 
o; k|0ffnLsf] k|of]u u/L k|of]ustf{n] ;xh ?kdf ;Gb]z k7fpg ;S5g\  . o; k|0ffnLnfO{ 
kflnsfsf d'Vo clwsf/Lx?n] ljleGg ;/f]sf/ ;d"xx? tyf JolQmx?;dIf ;xhtfk"j{s 
cfˆgf] ;Gb]z k'¥ofpgsf nflu k|of]u ug{ ;Sb5g\ . of] k|0ffnL k|of]u u/L Ps} rf]6Ldf w]/} 
nlIft JolQmx?nfO{ pgLx?sf] df]afOn kmf]gdf cfˆgf] :j/df ;Gb]z /]s8{ u/L ;Gb]z k7fpg 
;lsG5 . of] k7fOPsf] ;Gb]z tL JolQmx?n] cfkm\gf] kmf]gdf ;'Gg ;Sg]5g\ olb bf]xf]¥ofP/ 
;'Gg' kg]{ ePdf To;sf] ;'ljwf klg 5 . olb s'g} sf/0fjz ;Gb]z k|jfx x'g g;s]df csf{]kN6 
;d]t ;Gb]z k7fpg ;lsG5 .

!%= On]S6«f]lgs l;kmfl/; k|0ffnL 
of] k|0ffnL Ps cgnfOg / ckmnfOg Kn]6kmd{ xf] h'g ljz]if u/L jf8{ clkm;x¿sf] nflu 
l;kmfl/;x¿ pTkfbg ug{sf nflu ;]jf k|jfxnfO{ l56f] / k|efjsf/L agfpgsf] nflu ljsl;t 
ul/Psf] xf] . 8]6fa]; k|0ffnLdf ;fdfGotof k|of]u x'g] l;kmfl/;x¿sf] 9fFrf /x]sf] 5 . o;sf 
;fy l;kmfl/;x¿ l56f] / l8lh6n x'g] k|lqmof agfpFb} ;]jf vf]Hg]x¿sf] ljj/0f ;lxt 
cg'df]bg ul/Psf] ;a} l;kmfl/;x¿  /x]sf 5g\ . l;kmfl/; ;DjlGwt ufpFkflnsf tyf 
gu/kflnsfn] lbOPsf] o'h/ g]d tyf kf;j8{ k|of]u u/L http://e-sifaris.susasan.org df 
nu O{g ug{ ;Sg]5g\ .
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!^= s[lif sfo{qmd Joj:yfkg k|0ffnL 
of] k|0ffnL :yfgLo ;/sf/sf] nflu s[lif kmd{x? btf{ ug]{, k|df0fkq k|bfg ug]{, cg'bfgsf] sfuhft 
Ps} 7fpFdf l8lh6n ug]{, :yfgLo ;/sf/sf] nflu s[lif sfo{qmdsf] k|aGwgnfO{ Jojl:yt, l56f] 
/ l8lh6n agfpgsf] nflu tof/ kfl/Psf] Ps Kn]6kmd{ xf] . of] k|0ffnL ;DjlGwt ufpFkflnsf 
tyf gu/kflnsfn] lbOPsf] o'h/ g]d tyf kf;j8{ k|of]u u/L http://aims.susasan.org df 
nu O{g ug{ ;Sg]5g\ .

!&= Goflos dfldnf Joj:yfkg k|0ffnL
Goflos dfldnf Joj:yfkg k|0ffnLn] :yflgo ;/sf/ cGtu{t /xg] Goflos ;ldltsf] sfo{nfO{ 
k|ljlwsf] k|of]uaf6 Jojl:yt ug]{ sfd ub{5 . o; k|0ffnLn] ;ldltdf cfpg] ljjfbx¿, 
tyf To:tf ljjfb ;DalGw ;Dk"0f{ hfgsf/L -h:tf] ljjfbsf kIf ljkIf, Goflos ;ldltaf6 
x'g] Goflos k|lqmof_ Jojl:yt tyf ;'/lIft 9Ën] /]s8{ ug]{ sfd ub{5 . Goflos ;ldltn] 
oyfl:yltdf sfuhL ¿k ul//x]sf] cfˆgf] sfo{nfO{ Goflos ;ldlt ;DalGwt k|rlnt sfg"g 
tyf k|lqmofdf cGoyf gx'g] u/L s]xL gljgtf ;lxt ;xL k|lqmofnfO{ k|ljlwsf] k|of]uaf6 
ljB'tLo dfWodf Joj:yf ug]{ sfd Goflos dfldnf Joj:yfkg k|0ffnLn] u/]sf] 5 . of] 
k|0ffnL ;DjlGwt ufpFkflnsf tyf gu/kflnsfn] lbOPsf] o'h/ g]d tyf kf;j8{ k|of]u u/L 
http://jms.susasan.org df nu O{g ug{ ;Sg]5g\ .

yk hfgsf/Lsf nflu
http://www.susasan.org/

http://sanfebagar.susasan.org/

https://bannigadhijayagadh.susasan.org/

http://amargadhi.susasan.org/		

https://nawadurga.susasan.org/

https://jayaprithivi.susasan.org/		

http://masta.susasan.org/

http://dhangadhi.susasan.org/		

http://kailari.susasan.org/

http://bagmati.susasan.org/		

http://konjyosom.susasan.org/

https://barhabise.susasan.org/		

http://sunkoshi.susasan.org/
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